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        PRACTICAL NURSING PROGRAM 
UAM COLLEGE OF TECHNOLOGY—CROSSETT 

PROGRAM OBJECTIVES 
 
 

The Practical Nursing Program at the University of Arkansas at Monticello, College of 
Technology— Crossett (UAM-CTC) will provide students: 

 
-- guidance in recognizing people as worthy beings who function as organized, 

integrated units (bio-psycho-social) and are able to apply this concept in a well or 
less than well situation. 

 
-- 

 
knowledge, skills, and abilities to assess, plan, implement, and evaluate individual 
nursing care within the realm of the students’ preparation and acknowledge when 
it is not in the realm of preparation. 
 

-
- 

ability to utilize nursing care plans to develop goals to prevent, reduce, or 
eliminate problems and identify nursing interventions that will assist in 
meeting these goals. 

-
- 

set priorities, establish expected outcomes, and select nursing interventions 
to provide effective care. 

  
-- practical application in clinical agencies as reinforcement of classroom theory 

provided. 
 
-- 

 
awareness and knowledge of preventive health maintenance in order to 
promote wellness in those individuals which health care professionals come in 
contact with daily. 

  
-- stimulation to develop a spirit of inquiry and motivation to establish self-directed 

learning habits through class discussion, care plans, case studies, and various 
learning activities. 

  
-- performance evaluations by teachers, supervisors, and charge nurses providing 

feedback concerning students’ weaknesses and strengths in clinical practicing 
at acute, chronic, community, or extended care facilities. 

  
-- technical competencies in the field of Practical Nursing such that they are able 

to pass the state licensing examination. 
  
-- employability information concerning professional legalities, images, ethics, and 

attitudes. 
  
-- awareness of their responsibility to contribute to society by functioning as an 

effective member of the health team within the students’ professional role. 
  
-- opportunities to develop leadership, interpersonal communication, and 

parliamentary skills through active participation in a well-structured and 
organized health occupation student organization. 
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PRACTICAL NURSING PROGRAM 
OUTCOME OBJECTIVES 

 
 

At the completion of the program, the graduate will: 
 

be able to utilize the nursing process when providing nursing care to a variety of 
patients across the life span. 
 
be able to safely and efficiently perform skills and procedures within the scope of LPN 
practice. 
 
be able to practice within the accepted ethical-legal nursing framework. 

 
assume responsibility for continuing personal and professional growth. 

 
use effective communication skills in interactions with patients, families, and other 
members of the health care team. 
 
be able to function effectively as a member of the health care team. 

 
PREREQUISITE COURSE REQUIREMENTS 
 
BIO  2233  Anatomy and Physiology I (45 theory hours) –UAM Catalog  
BIO  2291  Anatomy and Physiology I Lab (45 lab hours) –UAM Catalog  
BIO  2243  Anatomy and Physiology II (45 theory hours) –  UAM Catalog  
BIO  2301  Anatomy and Physiology II Lab (45 lab hours) –UAM Catalog  
PE   2113  Nutrition (45 theory hours) –   

  OR 
 

NUR 1514 PN Anatomy and Physiology (80 theory/lab hours) 
Description: This course includes anatomy and physiology of the human body in all its systems.  It 

provides a foundation for understanding the principles of health promotion and 
prevention as well as understanding the deviations from the norm.  Prerequisites:  
Program acceptance. 

 
Objectives: A Identify major parts in each specific system of the body and their function. 

 B Learn the interdependence of each system with contributions of each to the well 
being of the body as a whole. 

 C Differentiate between body divisions and cavities. 

 
PROGRAM COURSE REQUIREMENTS 
 
 
NUR 1101  PN Vocational/Legal/Ethics (20 theory hours)  
Description: This course is designed to assist the Practical Nursing student in personal 

development through an understanding of ethical, legal, and social responsibilities to 
patients, family, and co-workers.  Delegation responsibilities of the Practical Nurse as 
defined by the Arkansas State Board of Nursing are also discussed.  Emergency 
preparedness of natural and man made disasters will be taught.  The impact of 
genetic research and cloning as well as current issues and future concerns of nursing 
will be discussed.  Introduction to current federal and state patient care guidelines will 
be taught.  The student will be introduced to leadership and management skills.  The 
student will also learn about the health care system and the health care team.  The 
compact licensure states will be identified.  The Arkansas State Board of Nursing 



 

Appendix D-6 

competency model, mission statement, position statement, continuing education 
requirements, and grounds for discipline will be introduced.  The nurse with chemical 
dependence will also be taught.  The students will learn about the health insurance 
portability and accountability act throughout this course.  Prerequisites:  Program 
acceptance. 
 

Objectives: A Develop an awareness of legal and ethical responsibilities of the practical 
nurse. 

 B Development employability skills to find, obtain, and maintain a job. 

 C Develop an awareness of the standards of care in nursing. 

 
 

NUR 1162  PN Geriatrics Nursing Management (30 theory/lab hours)      
 
Description: This course is designed to introduce the nursing student to the nursing skills and 

principles needed to provide care for the geriatric patient.  It will provide awareness of 
the process of aging and the disease processes that can occur with age and the 
special psychosocial needs of the geriatric patient.  The student will be provided with 
the knowledge of the physical aspects of aging and will be able to use the nursing 
process to assess, evaluate, and implement appropriate nursing care. This course 
will also provide the student leadership skills with an emphasis on resident unit 
management.  Prerequisites:  Program acceptance. 

 
Objectives: A. Specify theories of aging and considerations for nursing care. 
 B. Identify appropriate nursing interventions for people with chronic health 

problems. 
 C. Identify symptoms associated with specific chronic health problems. 
 D. Identify resources and nursing interventions for the abused and 

underprivileged aged. 
 E. Discuss ethical and social issues as related to the aged. 
 F. Discuss the role of the practical nurse in gerontological nursing. 

 
NUR 1231  PN Nursing of Mother/Infant (26 theory hours)    

 
Description:       This course is designed to offer a review of the anatomy and physiology of the 

reproductive system with an emphasis on normal pregnancy.  Topics covered 
include:  the history of obstetrics, modern aspects of prenatal care, labor and 
delivery, postpartum care, family planning, and care of the neonate.  Nutritional 
concerns, obstetrical terminology, pharmacology, and the high-risk pregnancy will be 
discussed.  Nursing judgment and responsibility within the scope of the Practical 
Nurse will be emphasized as well as delegation related to caring for the 
mother/infant.  The student will be taught to incorporate all phases of the nursing 
process to insure personal responsibility and safety for the care of client before, 
during, and following pregnancy, as well as assessment and care for the neonate.  
Prerequisites:  Program acceptance.  

Objectives: A. Compare and contrast normal prenatal care with prenatal care of high-risk 
patients and those with complications. 

 B. Learn the role of the nurse during normal labor and delivery. 
 C. Identify appropriate nursing interventions in caring for the normal postpartum 

mother and family. 
 D. Identify appropriate nursing interventions in caring for the postpartum mother 

experiencing complications and her family. 
 E. Compare and contrast the care of the normal neonate and those with special 

needs. 
 
NUR 1117  PN Basic Nursing Principles and Skills (153 theory/lab hours)       

   
Description: This course includes nursing principles, skills, and attitudes needed to give nursing care by 

the Practical Nurse:  methods of providing safety, comfort, communication skills, the spread 
of disease-producing organisms as it relates to various client situations and conditions.  The 
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student will develop an awareness of his/her responsibility to make, report, and record 
observations.  Students will be introduced to the nursing process and the nursing care plan.  
Nursing judgment and responsibility within the scope of the Practical Nurse will be 
emphasized as well as delegation.  Skill development will progress from basic to more 
advanced in the classroom and the lab.  Safety of the client is integrated throughout the 
course. Prerequisites:  Program acceptance.  

 
Objectives: A. Demonstrate knowledge and ability to care for the individual’s basic 

needs. 
 B. Recognize each patient as an individual with his/her own unique 

personality. 
 C. Identify the various settings of care such as long-term care facilities, acute 

care facilities, outpatient clinics, etc., and the function of the practical 
nurse in these settings. 

 D. Utilize the nursing process in developing plans of care. 
 E. Develop a cultural awareness and incorporate this in caring for patients. 
 
 
NUR 1002  PN Pharmacology (61 theory/lab hours)        

   
Description: The course incorporates various systems of measurement, conversion between systems, 

and calculation of drug dosages skills with a focus on dosage calculation using 
dimensional analysis.  A brief history of drugs, methods of pre-mediation assessment, 
mediation administration, drugs commonly used in the treatment of illness, and such 
information as usual dosage, expected actions, side effects, contraindications, client 
teaching, points of observation following administration of drugs and delegation concerns 
related to drug therapy.  The student will be taught to incorporate all phases of the nursing 
process to ensure personal responsibility for the maintenance of client safety during drug 
therapy.  This course provides the student with an opportunity to obtain simulated 
experience in the laboratory setting to prepare for actual medication administration in the 
clinical setting.  Prerequisites:  Program acceptance. 

 
Objectives: A. Learn systems of weights and measures used in administration of drugs. 
 B. Know and use correct formulas to calculate dosages. 
 C. Retain general information concerning sources, forms, and actions of drugs. 
 D. Use medical symbols and abbreviations intelligently and chart accurately. 
 E. Learn commonly used drugs of each type studied. 
 F. Learn purposes, properties, doses, actions, and interactions associated with  

specific drugs. 
 G. Learn safety factors involved in giving medications. 
 H. Learn limitations of SPN and LPN in giving medications. 

 
NUR 1203  PN Intravenous Therapy  (45 theory hours) 
 
Description: This course provides an introduction to intravenous infusion therapy and prepares the 

student in the nursing care of patients that require intravenous fluids, electrolytes, blood 
products, antibiotics, and TPN.  The student will be expected to incorporate all phases of 
the nursing process to insure personal responsibility for the maintenance of client safety 
during intravenous therapy.  This course provides the student with an opportunity to obtain 
simulated and actual experience in the laboratory setting and acute-care facilities.  
Students will satisfactorily perform return demonstrations in the lab in the presence of an 
instructor and then perform the skills in the clinical setting under direct supervision of the 
clinical instructor or properly trained nurse.  This course includes 42 hours of theory 
content in the classroom and 24 hours of clinical content.  Prerequisites:  Completion of 
Fall semester courses with a grade of “C” or above in each course and be currently 
enrolled in remaining Fall semester courses.  The student will: 

Objectives: A. demonstrate understanding of anatomy and physiology. 
 B. demonstrate knowledge of the basic concepts of fluid and electrolyte balance 

related to IV fluid administration. 
 C. verbalize and implement nursing actions for the prevention, recognition, and proper 

communication of the complications of IV infusion therapy. 
 D. accurately calculate IV flow rates. 
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 E. effectively utilize the tools of IV therapy initiation and administration. 
 F. initiate, monitor, and discontinue IV sites. 
 G. demonstrate understanding of the nursing measures associated with monitoring 

blood products. 
 
 

NUR 2264  PN Clinical I (216 clinical hours)         
       

Description: This course is designed to provide the student with an opportunity to obtain simulated 
experience in laboratory settings and actual experience in long-term care facilities, clinics, 
and acute-care facilities.  This course will provide the student with the opportunity to apply 
principles studied in the classroom.  Students will perform return demonstrations of practiced 
lab skills under the direct supervision of a clinical instructor or qualified licensed personnel.  
Prerequisites:  Completion of all courses Fall courses with a grade of “C” or above in each 
course and be currently enrolled in Fall semester courses. 

 
Objectives: A Students will provide basic nursing care including hygiene, activities of daily living, 

and simple procedures to patients in a variety of settings in a safe, effective manner. 
 B Students will be able to adapt basic nursing skills when providing care to the needs 

of the geriatric patient. 
 C Implement appropriate nursing interventions when providing care to maternal and 

newborn patients. 
 D Be able to communicate effectively with patients. 

 E Students will administer medications in a safe manner to adult patients. 
 

 
NUR 1317  PN Adult Medical-Surgical Nursing I (105 theory hours)     
 
Description: This course includes an introduction to common conditions of illness and prepares the 

student in the nursing care of the adult client, incorporating all phases of the nursing process 
to ensure personal responsibility for the maintenance of one’s health, management of 
disease, and client education.  Within the nursing framework, the student will utilize the 
theory and practice of the disease process as it affects body systems.  Nursing judgment 
and responsibility within the scope of the Practical Nurse will be emphasized as well as 
delegation.  Prerequisites:   Completion of Fall semester courses with a course grade of “C” 
or above in each course. 

 
Objectives: A Acquire background knowledge concerning disease conditions which affect the body 

systems. 
 B Apply knowledge acquired to provide practical application of safe nursing. 

 C Demonstrate techniques of observation and assessment. 

 D Recognize functions that are definitely nursing responsibilities. 

 E Recognize limitations of the practical nurse in performing certain functions. 

 F Be able to teach the patient health maintenance and prevention concerning the disease 
process. 

 G Identify appropriate nursing interventions in specific disease processes. 

 H Utilize the nursing process in planning care for patients. 

 I Identify methods of holistic nursing care. 
 

 
NUR 1242  PN Nursing of Children (38 theory hours)        

     
Description: This course is designed to provide an introduction to the nursing care of children.  

Psychosocial, physical, and emotional development from infancy through adolescence will be 
studied as well as the principles of nursing significance to the care of the child with acute and 
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chronic illnesses.  The promotion of the family unit will be emphasized during the 
hospitalization of the child.  Nutrition and pharmacology are integrated in the course as is 
client safety.   Prerequisites:  Completion of Fall semester courses with a grade of “C” or 
above in each course. 

 
Objectives: 

 
A

 
Identify the basic needs of children. 

 B Identify the stages of growth and development from 0-19 years. 

 C Learn common illnesses and disorders, the symptoms, age appropriate 
treatments, and nursing interventions. 

 D Learn immunization schedule as necessary for preventive health. 

 
NUR 2151  PN Mental Health and Illness (26 theory hours)       

  
Description: This course is designed to assist the Practical Nursing student to identify and understand 

personality development, behavior patterns, mental disease, emotional/mental problems 
of the aged, rehabilitation, and safety of the mental client and society.  He/she will receive 
information regarding the means in which to learn to reach out to those clients whose 
thinking is disordered, to those whose feelings overwhelm them, and to those who act in 
ways that are destructive to themselves and others.  The student will be taught to 
incorporate all phases of the nursing process to ensure personal responsibility and safety 
for the care of client.  Nursing judgment and responsibility within the scope of the 
Practical Nurse will be emphasized as well as delegation related to caring for the mentally 
challenged/ill.  Prerequisites:  Completion of Fall semester courses with a grade of “C” or 
above in each course and be currently enrolled in Spring semester courses. 

Objectives: A Learn personality development. 

 B Discuss the importance of a therapeutic environment. 

 C Identify various classifications of mental disease. 

 D Discuss rehabilitation and motivation of the mentally ill. 

 
NUR 2326  PN Clinical II (408 clinical hours)         

       
Description: This course prepares the student in the nursing care of the adult, pediatric, mentally ill, 

and obstetrical client.  Students are instructed and evaluated in all phases of the nursing 
process to ensure personal responsibility and safety for the maintenance of health, 
management of disease, and client education.  Within the framework of nursing, the 
student will apply knowledge of disease conditions which affect the various systems of 
the body.  Diagnostic procedures, treatments, nursing care, nutrition, IV therapy, 
management and leadership skills, and medication administration will be integrated 
throughout the course.  This course provides the student with the opportunity to apply 
knowledge learned in the laboratory and theory portion of the program in an actual facility 
under the direct supervision of a clinical instructor or a qualified licensed personnel.  
Prerequisites:  Completion of all Fall semester courses with a grade of “C” or above in 
each course and be currently enrolled in Spring semester courses. 

 
Objectives: A Students will provide care to medical-surgical and pediatrics patients utilizing the 

nursing process. 
 B Students will administer medications in a safe manner to patients across the life 

span. 
 C Students will be able to effectively communicate data collected to appropriate 

team members. 
 

 
NUR 2422  PN Adult Medical-Surgical Nursing II (30 theory hours)     
 
Description: This course continues with the introduction to common conditions of illness and prepares the 
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student in the nursing care of the adult client incorporating all phases of the nursing process to 
ensure personal responsibility for the maintenance of one’s health, management  
of disease, and client education.  Within the nursing framework, the student will utilize the 
theory and practice of the disease process as if affects body systems.  Nursing judgment and 
responsibility within the scope of the Practical Nurse will be emphasized as well as delegation.  
Prerequisites:  Completion of Fall semester and Spring semester courses with a course grade 
of “C” or above in each course and enrolled in NUR 2413 PN Clinical III. 

 
Objectives: A. Acquire background knowledge concerning disease conditions which affect the body 

systems. 
 B. Apply knowledge acquired to provide practical application of safe nursing. 
 C. Demonstrate techniques of observation and assessment. 
 D. Recognize functions that are definitely nursing responsibilities. 
 E. Recognize limitations of the practical nurse in performing certain functions. 
 F. Be able to teach the patient health maintenance and prevention concerning the 

disease process. 
 G. Identify appropriate nursing interventions in specific disease processes. 
 H. Utilize the nursing process in planning care for patients. 
 I. Identify methods of holistic nursing care. 

 
NUR 2414  PN Clinical III (200 clinical hours)         

       
Description: This course is designed to provide the student an opportunity to prepare for the transition 

between the role of student and licensed nurse.  Students are instructed and evaluated in all 
phases of the nursing process to ensure personal responsibility and safety for the maintenance 
of health, management of disease, and client education.  Within the framework of nursing, the 
student will apply knowledge of disease conditions which affect the various systems of the 
body.  Diagnostic procedures, treatments, nursing care, nutrition, IV therapy, management and 
leadership skills, and medication administration will be integrated throughout the course.  
Students will have the opportunity to apply learned management and leadership skills during 
this course at a long-term care facility working closely with a nurse preceptor.  Prerequisites:  
Completion of all courses in the Summer II term, Fall semester, and Spring semester with a 
grade of “C” or above in each course and currently enrolled in NUR 2421 PN Adult Medical-
Surgical Nursing II. 

 
Objectives: A. Students will provide care to medical-surgical and pediatric patients utilizing the 

nursing process. 
 B. Students will administer medications in a safe manner to patients across the life 

span. 
 C. Students will show increasing proficiency in providing care to a group of patients. 
 D. Perform effectively as a team member, including communicating with patients and 

staff. 
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PN SKILLS CHECKLIST (Example page 1 of 6) 
 
Clinical I:  All the competencies required for entry-level practical nursing practice will be taught 
first in classroom theory with practice in lab.  Skills will be observed by the assigned supervising 
professional in Clinical I and the date entered when competency has been reached. 
 
Clinical II:  The skills taught in Clinical I will be further developed and refined.  Student nurses will 
advance from utilizing skills with one patient under the supervision of a licensed professional to 
caring for two to three patients under supervision of a licensed professional. 
 
Clinical III:  All skills will be further refined.  Students will utilize and refine skills in IV therapy with 
more and more independence, while still under the supervision of the assigned professional.  

Procedure Lab Clinical I Clinical II Clinical III 

Handwashing     

Moving pt up in bed     

Moving pt to side of bed     

Positioning the pt     

   Supine     

   Lateral     

   Semi-Fowler’s     

   Fowler’s     

   Prone     

Logrolling pt     

ROM     

   Passive     

   Active     

Assisting pt to dangle     

Assisting pt to chair     

Assisting pt to ambulate     

Mouth care     

Denture care     

Bed bath     

Nail care     

Perineal care     

Hair care     
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E X A M P L E 
 
 
 
May 6, 2008 
 
 
To Whom It May Concern: 
 
 
Thank you for participating in the University of Arkansas at Monticello College of Technology 
Crossett Hospitality Services Program, Internship course.   
 
The purpose of this course is to give our students practical work experience in a professional 
setting after completing the necessary coursework for Hospitality Services Internship. 
This course gives you the opportunity to make a contribution to the student’s college education 
in a way that will directly benefit you and your organization.  Additionally, you are not required 
to pay the student  intern for his or her work.  In order for this contribution to be documented 
for college course credit, the program requires that the site supervisor: 
 

1. Meet with the instructor from UAM-CTC at the work site to discuss the objectives and 
the internship couse in more detail and sign the internship contract.   

2. Meet with the students on the first day of their internship at their work site to discuss 
their hours that will include 6 hours per day from May 7, 2008 - June 6, 2008. 

3. Monitor the student intern’s performance in achieving the objectives and alert the 
instructor if problems arise that cannot be resolved in the work place.  The site 
supervisor will provide a variety of learning experiences for the student intern as 
appropriate. 

4. Complete the intern evaluation and attendance form each Friday for the week, and the 
Hospitality Services instructor will pick it up at the beginning of the following week. 

If you have any questions, please do not hesitate to contact me at 870-364-6414 ext.143 or 
870-7XX-7874. 
Sincerely yours, 
 
 
 
 
Norma Jean Alexander, 
UAM-CTC Hospitality Services Instructor 
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UAM College of Technology-Crossett 
Hospitality Services Internship Course 

Evaluation Tool 
 

Hospitality Intership Summer 2008 
Student Intern  
Week ending:   

Site:   

Site Supervisor:  
 
Hiring Recommendation 
Hire  Not Hire  

 
Candidate Evaluation 
 Poor 1 Fair 2 Satisfactory 3 Good 4 Excellent 5 

Knowledge level of terms and 
concepts related to job 

     

Technical ability to perform tasks 
related to job 

     

Quality of work (accuracy, 
organization, creative) 

     

Initiative (Volume and speed of work)      

Communication/Listening Skills      

Attitude, Interest and Work Standards 
(goes above and beyond) 

     

Critical thinking skills (decision-
making, problem solving) 

     
 

 

STRENGTHS  

WEAKNESSES  

ADDITIONAL 
COMMENTS 

 

 
 



Follow-up Survey of PN Graduates 
Evaluation by Employer 

 
Please circle the response below each statement that best describes the performance of this graduate. 
 
Select N/A (not applicable) if skill or attribute is not required in the job setting. 
Select N/O (not observed) if evaluation is not in a position to observe performances of skill or attribute 

described. 
 
1. This nurse is able to utilize the nursing process when providing nursing care to a variety of patients 

across the life span. 
 
N/A  N/O  POOR  AVERAGE  EXCELLENT 
 
2. This nurse is able to safely and efficiently perform skills and procedures within the scope of LPN 

practice. 
 
N/A  N/O  POOR  AVERAGE  EXCELLENT 
 
3. This nurse is able to practice within the accepted ethical-legal nursing framework. 
 
N/A  N/O  POOR  AVERAGE  EXCELLENT 
 
4. This nurse assumes responsibility for continuing personal and professional growth. 
 
N/A  N/O  POOR  AVERAGE  EXCELLENT 
 
5. This nurse uses effective communication skills in interactions with patients, families, and other 

members of the health care team. 
 
N/A  N/O  POOR  AVERAGE  EXCELLENT 
 
6. This nurse is able to function effectively as a member of the health care team. 
 
N/A  N/O  POOR  AVERAGE  EXCELLENT 
 
Regarding the position for which this nurse was hired, which best describes the extent 
to which he/she fulfills the position description? 
a. Considerably below expectations of one in this position. 
b. Adequate fulfillment of position. 
c. More than adequate fulfillment of position. 
 
Would you in the future hire LPN graduates of UAM-CTC for the same or similar positions? 
 
YES  NO 
 
Comments/Suggestions:  ____________________________________________________________ 
 
_________________________________________________________________________________ 
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PRACTICAL NURSING CLINICAL EVALUATIONS  
(Example—Pages 1-2 of 4) 
 
The grading system or the Practical Nursing Clinical is satisfactory or unsatisfactory.  
If the practical Nursing student receives two or more unmet critical behaviors in a 
section within a semester, the student will receive an unmet goal for the section.  The 
next time the student receives an unmet goal in the same section within a semester, 
the student will be placed on probation in the Practical Nursing Program.  The third 
unmet goal in a section will result in failure of the Practical Nursing Program.  The 
student is responsible not only for meeting these clinical requirements out also those 
listed in the University of Arkansas at Monticello College of Technology-Crossett 
(UAM-CTC) Student Handbook for the Practical Nursing Program. 
 
 
GRADING KEY 
 
U=unmet 
M=met 
N/A=Not applicable 
*=Critical behavior 
 
STUDENT ________________________________________ 
 
 
 
 
CLINICAL FACILITY _______________________________ 
 
 
 
 

SECTION I GOAL: 
SAFETY                           Dates 
BEHAVIORS: 
*Identifies patients (checks arm band before care, 
treatments or medications 
* Siderails up on both sides of the bed 
*Call light in reach 
*Verbalizes any special precautions to be taken when 
administering medications 
Example: Hear, rate, B/P 
*Verbalizes correct dosage of medication 
*Demonstrates correct method of drawing up insulin 
*Verbalizes correct peak times of insulin 
*Verbalizes correct route of medication 
*Medications administered on time 
 
 
 
 
SECTION II GOAL: 
 
BASIC CARE                               Dates 
BEHAVIORS:    
*Patients ADLs completed by 0930 
*Bed properly made (linens not thrown on floor, free  
of excessive wrinkles or bunching, disposed or 
according to facility policy) 
*Room neat-needed items within patients reach 
(Phone, water, etc.) 
 
SECTION III GOAL:  TECHNICAL COMPETENCE 
BEHAVIORS: 
*Uses acceptable terminology in charting 
*Documents care in a timely and appropriate manner 
*Documents nursing treatments accurately 
*Documents medications correctly 

 

*Documents care in a timely and appropriate  
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Student’s Name  ____________________________ Date  ________________ 
Evaluator’s Name  ___________________________ 

Administrative Information Processing Internship  
CATEGORY 4 3 2 1 

 
Punctuality  

 
Punctual—arrived 10-15 
minutes prior to 
appointed time. 

 
Punctual—arrived 5 
minutes prior to 
appointed time. 

 
Arrived at precisely the 
appointed time. 

 
Late.  

Time Management 
and Initiative  

Routinely uses time well.  
Consistently looks for 
work to do.  Sees the job 
and gets it done without 
prompting.  

Usually uses time well.  
Mostly looks for work to 
do, but packs up early at 
the end of the day.  

Tends to procrastinate, 
but always gets things 
done by the end of the 
day.  Student requires 
prompting or doesn’t look 
for work to do.   

Rarely completes things.  
Student requires constant 
supervision to get the job 
done.  Little or no 
motivation to look for 
work to do.  

Attitude  Always has a positive 
attitude about the task(s). 
Consistently asks 
questions to extend the 
learning and their know-
edge.  Never critical. 

Often has a positive 
attitude about the task(s), 
but does not ask enough 
questions to extend the 
learning.  Rarely critical. 

Usually has a positive 
attitude about the task(s). 
Asks few questions and 
does not link information 
to previous learning.  
Occasionally critical.   

Often has a negative 
attitude about the task(s). 
Student is unmotivated. 
Has a poor attitude 
towards entry level work 
or often critical.  

Communications 
Skills  

Communicates effectively 
orally, in writing, and 
listens well.  

Communicates in a 
business-like manner. 
Spelling a concern. 
Listens well.  

Communicates at student 
level verbally. Writing 
could use some attention. 
Listens fairly well.  

Student uses slang or 
jargon to communicate. 
Hears but does not listen. 
Written communication 
needs attention.  

Business Attire Business attire, very 
professional look. 
Dressed appropriately for 
the job site.  

Casual business attire.  
Student dressed 
inappropriately for the job 
site.  

Casual business attire 
inappropriate for work 
site.  Wore sneakers or 
seemed somewhat 
wrinkled.  

General attire not 
appropriate for work 
site—jeans, t-shirt, 
shorts.  Student didn’t 
follow dress code. 

Appearance  Student is well groomed; 
hair neat, teeth brushed, 
fingernails clean. Minimal 
jewelry, professional 
clothes clean, pressed, 
and shoes are clean.  

Student is well groomed; 
hair neat, teeth brushed, 
fingernails clean. Minimal 
jewelry, clothes clean, 
pressed, fit appropriately, 
shoes are clean.  

Student is somewhat 
groomed, clothes clean, 
pressed, and fit 
appropriately.  

Student is somewhat 
groomed, clothes dirty, 
not pressed, or fit 
inappropriately.  
Excessive jewelry.  

Quality of Work  High standards of neat, 
accurate work.  

Work tends to be a little 
careless but always 
accurate.  

Work is sloppy but 
always accurate although 
minimal information is 
provided.  

Work needs to be 
redone—sloppy and 
inaccurate.  Doesn’t strive 
for anything more than 
minimal work requirement.

Work Standards Provides more than 
expected.  Always goes 
above and beyond.  

Provides the expected 
amount of work given the 
student nature of the 
situation.  

Could be working a little 
more diligently. Is 
currently doing an 
average amount of work.  

Student consistently 
under-produces. Requires 
extra time to complete 
most routine tasks.  

Adaptability  A positive attitude 
towards change. Flexible 
and easy to be around.  

Student reacts to change 
but willing to shift gears 
as needed.  

Student finds change 
difficult but is positive 
once they engage in the 
new activity.  

Student is inflexible and 
unable to adapt to 
change.  

Focus on the Task  Consistently stays 
focused on the task and 
what needs to be done. 
Very self-directed.  

Focuses on the task and 
what needs to be done 
most of the time. Other 
group members can 
count on this person.  

Focuses on the task and 
what needs to be done 
some of the time. Others 
must sometimes remind 
to keep this person on-
task.  

Rarely focuses on the 
task and what needs to 
be done. Lets others do 
the work.  

Comments: 
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 Directions:  Please use the scale below to evaluate 

the student intern in the following categories; circle 
the number that best matches your response.   

Student 
Intern 

  

Week 
Ending 

 June 6, 
2008 

 June 13, 
2008 

 June 20, 
2008 

 June 27, 
2008 

5 = Outstanding 4 = Good 3 = Average 2 = Needs Attention 1 = Poor N/A = 
Not Applicable 

General Technical Skills and Knowledge 

1. Knowledge level of terms and concepts 
related to job 

5 4 3 2 1 N/A 

2. Technical ability to perform tasks related to 
job 

5 4 3 2 1 N/A 

3. Quality of work (accuracy, organization, 
creative) 

5 4 3 2 1 N/A 

4. Production (volume and speed of work) 5 4 3 2 1 N/A 

5. Work standards (goes above and beyond) 5 4 3 2 1 N/A 

6. Critical thinking skills (decision-making, 
problem-solving) 

5 4 3 2 1 N/A 

Communication Skills  

7. Written communication (grammar, spelling, 
punctuation) 

5 4 3 2 1 N/A 

8. Oral communication  5 4 3 2 1 N/A 

9. Follow directions 5 4 3 2 1 N/A 

10. Listening skills 5 4 3 2 1 N/A 

11. Communication with supervisor(s) 5 4 3 2 1 N/A 

12. Communication with co-workers 5 4 3 2 1 N/A 

Non-Technical Skills  

13. Motivation/enthusiasm 5 4 3 2 1 N/A 

14. Initiative (self-starter, works independently) 5 4 3 2 1 N/A 

15. Punctuality and dependability  5 4 3 2 1 N/A 

16. Attendance 5 4 3 2 1 N/A 

17. Interpersonal skills (tact, judgment, courtesy, 
rapport) 

5 4 3 2 1 N/A 
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18. Professional appearance (appropriate for work 
site) 

5 4 3 2 1 N/A 

19. Adaptability (willingness to do as asked) 5 4 3 2 1 N/A 

20. Overall attitude 5 4 3 2 1 N/A 

Suggested Area(s) to Work on for 
Improvement: 

 

 

 

     
 Site Supervisor  Date  
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CATEGORY 5 4 3 2 
Stays on Topic  Stays on topic all (100%) 

of the time.  
Stays on topic most (99-
90%) of the time.  

Stays on topic some 
(89%-75%) of the time.  

It was hard to tell what the 
topic was.  

Speaks Clearly  Speaks clearly and 
distinctly all (100-95%) the 
time, and mispronounces 
no words.  

Speaks clearly and 
distinctly all (100-95%) the 
time, but mispronounces 
one word.  

Speaks clearly and 
distinctly most (94-85%) of 
the time. Mispronounces 
no more than one word.  

Often mumbles or can not be 
understood OR mispronounces 
more than one word.  

Content  Shows a full 
understanding of the 
topic.  

Shows a good 
understanding of the 
topic.  

Shows a good 
understanding of parts of 
the topic.  

Does not seem to understand 
the topic very well.  

Comprehension Student is able to 
accurately answer almost 
all questions posed by 
classmates about the 
topic.  

Student is able to 
accurately answer most 
questions posed by 
classmates about the 
topic.  

Student is able to 
accurately answer a few 
questions posed by 
classmates about the 
topic.  

Student is unable to accurately 
answer questions posed by 
classmates about the topic.  

Posture and 
Eye Contact  

Stands up straight, looks 
relaxed and confident. 
Establishes eye contact 
with everyone in the room 
during the presentation.  

Stands up straight and 
establishes eye contact 
with everyone in the room 
during the presentation.  

Sometimes stands up 
straight and establishes 
eye contact.  

Slouches and/or does not look 
at people during the 
presentation.  

Vocabulary  Uses vocabulary 
appropriate for the 
audience. Extends 
audience vocabulary by 
defining words that might 
be new to most of the 
audience.  

Uses vocabulary 
appropriate for the 
audience. Includes 1-2 
words that might be new 
to most of the audience, 
but does not define them. 

Uses vocabulary 
appropriate for the 
audience. Does not 
include any vocabulary 
that might be new to the 
audience.  

Uses several (5 or more) 
words or phrases that are not 
understood by the audience.  

Enthusiasm  Facial expressions and 
body language generate a 
strong interest and 
enthusiasm about the 
topic in others.  

Facial expressions and 
body language sometimes 
generate a strong interest 
and enthusiasm about the 
topic in others.  

Facial expressions and 
body language are used 
to try to generate 
enthusiasm, but seem 
somewhat faked.  

Very little use of facial 
expressions or body language. 
Did not generate much interest 
in topic being presented.  

Attire  Business attire, very 
professional look.  

Casual business attire.  Casual business attire, 
but wore sneakers or 
seemed somewhat 
wrinkled.  

General attire not appropriate 
for audience (jeans, t-shirt, 
shorts).  

Preparedness  Student is completely 
prepared and has 
obviously rehearsed.  

Student seems pretty 
prepared but might have 
needed a couple more 
rehearsals.  

The student is somewhat 
prepared, but it is clear 
that rehearsal was 
lacking.  

Student does not seem at all 
prepared to present.  

Listens to 
Other 
Presentations  

Listens intently. Does not 
make distracting noises or 
movements.  

Listens intently but has 
one distracting noise or 
movement.  

Sometimes does not 
appear to be listening but 
is not distracting.  

Sometimes does not appear to 
be listening and has distracting 
noises or movements.  

Comments: 

 

Project Rubric :  Presentation Evaluation Form 

Name   

Date   
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CCNA Networking Basics Skills-Based Assessment 
 
Option 1 
 
Exam Overview and Guidelines 
The overall goal of this skills-based assessment is for the student to connect two PCs to create a small LAN using Ethernet and have the 
PCs communicate using IP.  The student must demonstrate the ability to properly terminate a straight-through Ethernet patch cable and 
connect two PCs through a hub or switch.  In addition, they must be able to create a subnet scheme and configure IP settings in order for 
the PCs to communicate.  The exam consists of three parts: 
 
1.  Build and test a patch cable 
2.  Calculate subnets 
3.  Cable and configure workstations 
 
All three parts must be completed for a possible total of 100 points.  Scores from the online final exam, module exams, completed labs, 
participation, and attendance can be combined with the grade for this skills-based exam to yield the final course grade.  Students should 
be made aware of what they will be tested on early in the course in order to study and prepare adequately for the exam.  The exam 
overview and guidelines portion can be handed out in advance to give the students time to prepare. 
 
Part 1  – Build and Test Cable 
         Estimated Time:  15 minutes 
         Possible Score:  30 points 
 
Objectives 

• Build a straight-through Ethernet cable for connection of two PCs using a hub or switch.  
• Test the cable with a cable tester for correct pinouts and continuity.  Use Category 5 or 5e cable and T568A or T568B standards.  

This cable should be used in Part 3 of this exam.  At the start of the exam, the instructor will indicate which one of the two 
standards to use. 

  
Preparation/Tools 
A length of Category 5 or 5e cable, two RJ-45 connectors, wire cutter and stripper tool, crimping tool, basic cable tester, Fluke LAN 
Cable Meter 620 or Fluke LinkRunner. 
 
 
1-8    CCNA  1:  Networking Basics v3.0 – Skills-Based Assessment    Copyright © 2003, Cisco Systems, Inc. 
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Part 2 – Subnet Calculation 
 Estimated Time:  15 minutes 
 Possible Score: 30 minutes 
 
Objectives 

Given a Class A, B, or C IP address, and specific requirements for  
the number of subnets, the student should be able to do the following: 

• Determine the minimum number of bits to be borrowed 
• Identify the subnet mask 
• Identify the subnetwork address of a particular subnet. 
• Determine the range of addresses for a particular subnet. 
 

Preparation/ Tools 
Obtain subnet requirements from the instructor.  Provide all subnet calculations in Part 2 of the exam.  Use a separate piece of paper to 
show all work.  No computerized subnet calculation tools are permitted. 
 
Part 3 – Workstation Configuration and Cabling 
 Estimated Time:  15 minutes 
 Possible Score:  40 points 
 
Objective 

• Connect two PCs to a hub or switch.  Use two straight-through cables, one of them built in Part 1 of the exam.  Configure the 
network settings for each PC.  Specify the IP address, subnet mask, and default gateway based on the results from Part 2 of the 
exam.  Use the command prompt or run utility to display the IP configuration settings for each PC.  Use the ping command to 
demonstrate connectivity between the PCs. 

 
Preparation/Tools 
Two PCs with Windows 9x, Me, NT, 2000 or XP installed.   
Two straight-through patch cables and a hub or a switch. 
 
 

2-8  CCNA  1   Networking Basics v3.0 – Skills-Based Assessment       Copyright © 2003, Cisco Systems, Inc. 
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2007 COMPLETION, PLACEMENT, AND LICENSURE REPORT 

REPORTING PERIOD:  JULY 1, 2005 – JUNE 30, 2006 (as of Fall 2007) 
 
 AIP CM/N EM ET/I IEM EI/IC PN 

 
 
Beginning Enrollment 4 6 2 1 3 0 0 

New Enrollees 19 15 15 5 11 11 18 

Cumulative Enrollment 23 21 17 6 14 11 18 

Students Still Enrolled 4 0 1 0 1 0 0 

 
Non-Graduate Completers 2 0 2 0 1 1 0 

Graduate Completers 7 12 12 4 7 7 12 

Total Completers 9 12 14 4 8 8 12 

Graduation Rate 36.84 57.14 75 66.67 53.85 63.64 66.67 

Total Completion Rate  47.37 57.14 87.5 66.67 61.54 72.73 66.67 

 
Non-Graduate Completers 
Employed in Positions 
Related to Field of Instruction 

 
2 

 
0 

 
2 

 
0 

 
1 

 
1 

 
0 

Graduate Completers 
Employed in Positions 
Related to Field of 
Instruction 

 
5 

 
10 

 
11 

 
4 

 
7 

 
7 

 
11 

Total Completers  
Employed in Positions 
Related to Field of 
Instruction 

 
7 

 
10 

 
13 

 
4 

 
8 

 
8 

 
11 

Graduate Completers 
Employed in Positions 
Unrelated to Field of 
Instruction 

 
0 

 
0 

 
0 

 
0 

 
0 

 
0 

 
0 

Graduate Placement Rate  71.43 83.33 91.67 100 100 100 91.67 

Placement Rate (Related) 77.78 83.33 92.86 100 100 100 91.67 

Total Completer Placement Rate (Related and Unrelated) 91.04 
 

Graduate Completers 
Who Took Licensure Exam 

 
NA 

 
NA 

 
NA 

 
NA 

 
NA 

 
NA 

 
12 

Graduate Completers Who 
Passed Licensure Exam 

 
NA 

 
NA 

 
NA 

 
NA 

 
NA 

 
NA 

 
12 

Licensure Pass Rate NA NA NA NA NA NA 100 
 
AIP – Administrative Information Processing 
CM/N – Computer Maintenance/Networking 
EM – Electromechanical Maintenance 
ET/I – Electromechanical Technology Instrumentation 
IEM – Industrial Equipment Maintenance 
ET/IC – Electromechanical Technology-Industrial Controls  
PN – Practical Nursing   

 



 

Appendix J 

 
                                                             COMPARISON OF CISCO COURSE PASS RATES 

 

 
Note:  For purposes of this chart, non-passing is D or F because Cisco certification requires 
that each course be passed with a C or better grade. 
 
 

Cisco I & II Combined in One Semester 
(8 weeks each) 

Cisco III & IV Combined in one 
Semester (8 weeks each) 

Cisco I & II each taught in separate 
semesters 

 Cisco I Cisco II Cisco III Cisco IV Cisco I Cisco II 
Semester W D/F W D/F W D/F W D/F W D/F W D/F 
Fall 03 33% 33%           
Spr 04 25% 50%  66% 15% 28%  50%     
Fall 04 10% 22% 25%  14%  14% 29%     
Spr 05  22%           
Fall 05   5% 28%    25%     
Spr 06      29%  25%     
Fall 06          15%   
Spr 07            12.5% 
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Healthcare Occupation Forecast 

Healthcare-related occupations dominate the top twenty fastest growing occupations.  
Twelve of the twenty are healthcare-related. Medical Assistants are projected to grow 
the fastest at 71.8 percent.  Other growing occupations, though not in a healthcare 
division, are involved in the health and well-being of people. 

SOC 
Code Occupational Title 

2002 
Base 

Employment 

2012 
Projected 

Employment 

% 
Growth 

31-9092 Medical Assistants 1,202 2,065 71.8%

31-2012 Occupational Therapist 
Aides 56 93 66.1%

29-2071 
Medical Records and 
Health Information 
Technicians 

1,227 1,842 50.1%

Source:  2002-2012 Long-Term Projections Program 
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UAM COLLEGE OF TECHNOLOGY-CROSSETT 
PRACTICAL NURSING ADVISORY COMMITTEE MINUTES 

JUNE 2, 2008, 6:00 P.M. 
 

The Practical Nursing Advisory Committee held a dinner meeting on June 2, 2008, at 
6:00 p.m. in the library of the McGoogan Building on the UAM-CTC campus.   Advisory 
committee members present for the meeting were Ms. Sharon Walters, Ms. Sharon 
Reynolds, and Mr. Todd Freeman.  Ms. Shela Upshaw, Practical Nursing Instructor, and  
Ms. Brandi Maxwell, Clinical Instructor, were also present for the meeting. 
 
CALL TO ORDER 
 
Following the meal, Ms. Reynolds called the meeting to order.  All members were 
welcomed and introduced themselves. 
 
APPROVAL OF MINUTES 
 
Ms. Sharon Walters moved to approve the minutes of the March 25, 2008, meeting.  Mr. 
Freeman seconded the motion and it carried. 
 
REPORTS 
 
Enrollment/Program Update 
Ms. Upshaw reported that we currently have 10 students and considering they are doing 
well academically and in the clinical setting, they should all graduate.  Graduation is in 
three weeks.  Ms. Upshaw also reported that we have accepted 22 students to start in the 
fall.  The students in positions 18 through 22 had the same score, so we had no choice but 
to accept them, even though the class only holds 20.  Ms. Upshaw announced that we will 
be revising student ranking procedure for the 2009 class.  The Crossett and McGehee 
campuses are required to accept students in the same manner, so both campuses will be 
making changes.  Ms. Walters suggested using the NET test, which is utilized by the 
Monticello campus for nursing acceptance.  Ms. Upshaw was appreciative of this 
suggestion and stated she would follow up with NLN to see if they will accept this test 
before making the suggestion to the McGehee campus. 
 
Blood Drive 
Ms. Upshaw reported that 154 units were collected at the spring blood drive.  Our goal 
was 100 units and although this drive was not as large as the fall drive, the students 
worked hard and the blood drive was a success.  The fall drive has not yet been 
scheduled, but it is usually held in November. 
 
2008-2009 Calendar 
The calendar for the upcoming school year was not yet available. 
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PROGRAM REVIEW 
 
Curriculum 
Ms. Upshaw reported that the Nursing of Children course is required to start at the 
beginning with OB and gerontology, instead of after these courses.  Due to the difficulty 
of the beginning courses, Nursing of Children will be held one day a week for two hours 
until OB and gerontology are completed.  Ms. Upshaw also reported for acceptance into 
the 2009 practical nursing class, the applicant will be required to have a math and English 
prerequisite.  UAM-CTC will offer the college courses and a technical math and 
communications class to allow the student to choose which better fits his/her schedule 
and financial situation. 
 
Graduation 
Graduation will be on June 19th, at 7:00 p.m.  The capping and pinning ceremony will be 
held during graduation.  Ms. Sharon Walters will be the guest speaker this year.  The 
students are holding an appreciation dinner on June 13th, at 6:00 p.m. for family and 
friends who have contributed to their success throughout the program.  The students will 
purchase and prepare the food.  Pine Forrest Missionary Baptist Church has offered, at no 
charge, the use of their fellowship hall and kitchen for the dinner.  
 
OLD BUSINESS 
 
There was no old business. 
 
NEW BUSINESS 
 
Ms. Upshaw was proud to announce Ms. Rushing recently purchased a new bed for the 
practical nursing lab.  It is scheduled to arrive before the end of June.   Ms. Upshaw also 
reported that there had been more nursing assistant classes offered and those had been 
full each time.   Ms. Upshaw announced a new position being advertised for a full time 
LPN to work with her in the practical nursing program.  This position will be part time in 
the lab and clinical setting, teaching skills, and part time secretarial work.  This position 
is scheduled to start in the fall.  Ms. Upshaw also announced that Ms. Pam Gouner, RN, 
Nursing Chair, from the Monticello campus would be coming the next day to do a 
PowerPoint presentation for the students regarding the RN program and options being 
offered for furthering their education at this time. 
 
ADJOURNMENT 
 
Ms. Reynolds moved that the meeting be adjourned.  Ms. Walters seconded the motion 
and it carried.   The meeting adjourned at 7:45 p.m.  
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UAM College of Technology-Crossett 
Program Evaluation and Planning 

 

Staff and faculty members take the following steps in program evaluation and planning: 

 

A.  When determining the need for development of a new program, the expansion, or the deletion of 
an existing program: 

1. Administrative and instructional staff members participate regularly in professional 

development activities that include industry visits and participation in state and national 

meetings so that information on programs relevant to the institution’s service area can be 

envisioned. 

2. Administrative and instructional staff members communicate with and regularly visit 

other post-secondary occupational/technical schools in Arkansas to gain and share ideas 

for new and expanded programs. 

3. The Vice Chancellor continuously seeks out new training opportunities and ideas with 

input from area employers, the UAM-CTC Advisory Board, and the UAM Executive 

Council. 

4. At least annually, instructional staff members submit current program curricula (theory 

and lab) and information on methods of delivery to program advisory committees.   

5. During scheduled advisory committee meetings, instructors seek feedback on current 

offerings within their program areas.  Instructors make a written record of comments 

offered by advisory committee members as a part of the official minutes of advisory 

committee meetings. 

6. If/when advisory committee members express a need for a new program or programs 

relevant to their occupational area, the Vice Chancellor, administration, and faculty 

jointly prepare a survey for employers within the institution’s service area to determine 

the need for the proposed training program(s) and the job placement potential for 

graduates. 

7. When an employer survey indicates both a need for a new program or expansion of an 

existing program and sufficient job placement potential, the Vice Chancellor and 

designated staff members will begin to identify and develop priorities, curriculum, 

potential funding sources, potential enrollment and placement statistics, figures 

(including individuals who are disadvantaged and who have disabilities), and the 

availability of qualified instructors, facilities, and equipment.  
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8. Lead instructor(s) will develop a proposed curriculum with the input of advisory 

committee members, area employers, and instructional support staff members. 

9. The proposed curriculum for a new or expanded program will be presented to the Vice 

Chancellor who will comprehensively prepare a review package that includes survey 

results, job placement potential, probable funding sources, enrollment estimates, and 

curriculum for presentation to the UAM-CTC Advisory Board, UAM Academic Council, 

and the UAM Curriculum and Standards Committee.  Upon the approval of the UAM 

Executive Council, the proposed program information will be referred to the UAM Board 

of Visitors, UA System Board of Trustees, and the Arkansas Department of Higher 

Education for approval. 

10. Upon final approval and funding, courses for the new or expanded program will be 

refined and finalized.  Available existing qualified faculty will be assigned to teach the 

courses, and/or new faculty will be hired as necessary.   

11. After the new or expanded program is offered in its entirety, administration, faculty 

members, and the advisory committee members will conduct a full program review to 

evaluate the program’s effectiveness.  Based on the program review, appropriate changes 

will be incorporated. 

 

B.  When analyzing the effectiveness of existing programs: 

1. After each semester (or term), instructors and the supervisor of instruction review course 

evaluations by students.  If a considerable number of individuals in a class evaluate a 

program or a course within a program as unsatisfactory or unneeded, a more in-depth 

follow-up evaluation will be conducted to determine potential curriculum changes.  

2. When a student drops before the completion of a course, his/her perceptions regarding 

course/program effectiveness are noted during the exit interview.  The instructor and the 

supervisor of instruction will review these remarks during periods of course evaluation. 

3. Employer surveys of graduates are conducted to gather evaluative information regarding 

programs, curriculum, and skills training. 

4. When the counselor (or designated staff member) conducts follow-up activities, students 

are asked questions related to program effectiveness. 

5. Advisory committee members annually review existing curriculum to include methods of 

delivery, equipment used, and theory/lab assignments in relation to program 

effectiveness. 
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6. Administrative and faculty receive program and curricula updates to stay abreast of the 

institution’s educational offerings and conduct self-evaluations (both individually and 

collectively) to obtain constructive feedback for program improvement. 

 

C.  When phasing out programs not meeting the needs of the service area: 

1. An employer survey is conducted to confirm that there is no longer a need for the 

program. 

2. The Vice Chancellor will recommend that the program be phased out through the 

same channels utilized for program implementation when a program is determined to 

be unsatisfactory by the administration, faculty, students, UAM-CTC Advisory 

Board, and the program advisory committee, due to cost effectiveness, low 

enrollment, and/or a poor job placement rate of graduates. 

3. Public announcements are made in print and through alternate modes regarding a 

program closing. 

4. When existing students are enrolled in a program that will be discontinued, course 

offerings will continue to be provided to previously admitted students, but no new 

students will be accepted into the program.  Existing program students will be 

assisted with program and school transfer when requested. 

5. Instructors of phased-out programs may be transferred into existing programs, 

provided the instructor has a satisfactory performance record, is qualified for 

teaching related subjects, or is determined to be cross-trainable. 
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UAM COLLEGE OF TECHNOLOGY-CROSSETT 
ELECTROMECHANICAL/INDUSTRIAL EQUIPMENT  

ADVISORY COMMITTEE MEETING MINUTES 
 
The Electromechanical/Industrial Equipment Advisory Committee held a dinner meeting on 
Thursday, February 23, 2007, at 6:00 p.m., in room 7 on the UAM-CTC campus.  Advisory 
committee members present were Keith Barnett, Tim Barnett, and Bob Caviness.  Kirk 
Kemp, Electromechanical Technology Instructor; Gary Stevenson, Industrial Equipment 
Maintenance Instructor; Janie Carter, Supervisor of Instruction; and Linda Rushing, Vice 
Chancellor, were also present for the meeting. 
 
 
WELCOME/INTRODUCTIONS 
 
Following the meal, Ms. Rushing called the meeting to order. 
 
 
APPROVAL OF MINUTES 
 
All present were given a copy of the minutes and they were approved. 
 
 
REPORTS 
 
ENROLLMENT/ PROGRAM UPDATE 
 
Ms. Rushing mentioned plans for a new building to be constructed on the west end of the 
campus.  She said that in 2007 actual groundbreaking should begin.  Mr. Kemp handed out 
the school catalog and course curricula during the last meeting for inspection.  Mr. Kemp 
asked if there were any suggested modifications for the Electromechanical and Industrial 
Equipment Programs.  Keith Barnett and Tim Barnett recommended welding even for the 
instrumentation option.  Industrial Controls has an introductory course but should be 
expanded.  Ms. Rushing stated that welding classes were reinstated and classes were being 
offered at night, but the Electromechanical Program was already at its limit for required 
hours so it could not be offered as a requirement but as an option unless something else was 
removed from the curriculum.  Ms. Rushing stated that students could be encouraged to take 
welding as an elective. 
 
Mr. Kemp suggested dropping the Total Quality Management (TQM) and Industrial Plant 
Process (IPP) classes from the curriculum to leave more time for Solid State classes and to 
add more needed courses.  Mr. Caviness had mentioned the need for management quality 
control in manufacturing, therefore that the TQM class should stay. The other committee 
members agreed that the TQM should remain.  Ms. Rushing said that possible modifications 
to that course would be looked at.  Mr. Stevenson had talked about adding a precision 
maintenance class.  The committee members agreed that precision maintenance would 
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definitely enhance the program and should be required.  It was then agreed to change IPP 
from a requirement to an option and replace it with a required precision maintenance course. 
 
PLACEMENT 
 
Mr. Kemp mentioned that the local economic climate seemed to be improving.  He said that 
he was finding industries that were interested in his students as possible employees. 
 
2007-2008 CALENDAR 
 
Ms. Rushing discussed the calendar for the up coming school year noting breaks and 
graduation dates. 
 
CURRICULUM REVIEW 
 
Mr. Kemp thanked Keith Barnett for his assistance in the GP field trip; he expressed 
appreciation to Mr. Caviness for the El Dorado Chemical plant tour.  Mr. Kemp also talked 
with Tim Barnett about the upcoming April 18th Potlatch tour. 
 
EQUIPMENT REVIEW AND DONATIONS 
 
Mr. Stevenson and Mr. Kemp thanked Tim  Barnett for donating some motors and gear box 
equipment from Potlatch.  Mr. Stevenson mentioned that he might be able to use some of that 
equipment to build a vibration analysis trainer. 
 
OLD BUSINESS 
 
The old minutes were looked at and there were no changes to items needed from the last 
meeting. 
 
NEW BUSINESS 
 
The next advisory meeting will be set at a later date in the fall of 2007. 
 
ADJOURNMENT 
 
The meeting adjourned at 9:00 p.m. 
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Semester:    Fall 05                         Course:  Tech Subject                     Instructor:   A 
Meeting Date/Time: T H              10:00 – 11:55            A.M.             (Number of Surveys:      13     ) 

Student Self-Evaluation      
 A-Required B-Elective C-Audit   
1.  This course is 92% - 8%   

2.  My current UAM GPA is A B C D F 

 - 30% 40% 30% - 

3.  I am presently a Fr So Jr Sr Other 

 62% 8% 15% - 15% 

4.  Times I was absent from class 0 1 2 3 4+ 

 15% 23% 31% 8% 23% 

5.  Estimated weekly hours spent studying for this course 0-2 3-5 6-8 9-11 12+ 

 8% 23% 23% - 46% 

6.  My final grade in this course will probably be A B C D F 

 8% 31% 54% 8% - 

 Excellent Very good Good Fair Poor 
7.  My class participation was 15% 62% 23% - - 

8. My interest in taking this course before I enrolled was 23% 62% 8% 8% - 

9.  My current interest in this course is 8% 46% 23% 23% - 

10. Amount I have learned 31% 38% 31% - - 

Instructor Evaluation Excellent Very good Good Fair Poor 
11. Explains subject matter so that I understand 31% 23% 23% 23% - 

12. Speaks clearly 62% 23% 15% - - 

13. Demonstrates knowledge of subject 69% 23% - 8% - 

14. Uses appropriate teaching aids effectively 46% 23% 15% 15% - 

15. Promotes independent thought while offering proper 
guidance 

54% 23% 15% 8% - 

16. Encourages effective communication skills 62% 38% - - - 

17. Is well prepared for class 69% 31% - - - 

18. Is available for help during posted office hours 38% 38% 8% 15%  

19. Shows concern for students 46% 23% 23% - 8% 

20. Increases my desire to learn more about subject 31% 38% 23% 8% - 

21. Comments on my work (texts/assignments) in ways 
that help me to learn 

31% 38% 31% - - 

22. Shows interest in subject matter 54% 23% 23% - - 

23. Establishes relevance of subject matter 46% 31% 23% - - 

24. Overall effectiveness as a teacher 46% 38% - 15% - 

Course Evaluation Excellent Very good Good Fair Poor 
25. Goals and objectives clearly stated and being 

accomplished 
23% 38% 23% 15% - 

26. Course content organized 31% 54% 15% - - 

27. Exams based on lectures and assigned material 25% 50% 25% - - 

28. Exam questions clearly written 23% 46% 31% - - 

29. Grading procedures based on criteria in syllabus 46% 38% 15% - - 

30. Course experiences relevant to subject matter 31% 54% 15% - - 

31. Usefulness of textbook(s) 38% 46% 15% - - 

32. Usefulness of outside assignments 31% 46% 15% 8% - 

33. Pace of presentation Too Slow OK Too Fast   

 27% 45% 27%   

34. Overall rating of this course Excellent Very good Good Fair Poor 

 18% 36% 27% 18% - 

 



 

 

UAM COLLEGE OF TECHNOLOGY-CROSSETT 
COMPLETER/GRADUATE FOLLOW-UP SURVEY 

(11/30/04) 
 [For administrative use only] 

COMPLETER  
CODE: 

 
Student’s Name: 

 
Program:   Electromechanical-Instrumentation 

 
Address:        

 
Exit Date: 

 
City/State/Zip:    

 
Home Phone:  870-XXX-XXXX 

 
Exit Status:          Graduate Completer 
                            Non-Graduate Completer 
 

 
Alternate Phone(s):  _____________________Work 
                                 _____________________Cell 
 

Employment since completion of program 
 
Date Hired:  July 12, 200_ 
 
Job Title:  Electrical Maintenance  
 
Employer:  Medallion 
 
Address: 
 
City/State/Zip:  Hometown, AR 
Telephone: 
 
Supervisor: 
Wage:  $19.00 per hour 
Terminated: 

 
Evaluation of Program (Circle completer’s response): 
 
#1) The knowledge and skills attained in the training program prepared 

me for my present job: 
1--Not at all;   2--somewhat;   3--satisfactorily; 
4--very well;   5--extremely well 

 
#2) The helpfulness and relevance of the program theory (lecture) were: 

1--not very helpful;   2--somewhat helpful;   3--helpful;  
4--very helpful;         5--extremely helpful 

 
) The helpfulness and relevance of the program lab sessions were: 

1--not very helpful;   2--somewhat helpful;   3--helpful;  
4--very helpful;         5--extremely helpful 
 

Recommendations: (Record on the back of this form) 

 
Check licensure status below (if applicable):  
 
Graduate completer for programs requiring licensure: 
12  ___ Is waiting to take licensure exam 
13  ___ Has taken licensure exam 
14  ___ Passed licensure exam 
 
Check one employment statement below, then complete specific information (if required): 
 
8  ___ Non-Graduate completer is employed in a position related to the field of instruction:  ___ Full-time  ___ Part-time 
 
Graduate completer: 
 9   _  Is employed in field of instruction:  _ _ Full-time  ___ Part-time 
     ___ Entered full-time military service 
     ___ Is continuing his/her education 
 
11  ___ Is employed in a position unrelated to the field of instruction. 
16  ___ Refused employment 
17  ___ Is seeking employment 
    ___ Status is unknown (cannot be located) 
 
Graduate completer is unavailable for employment: 
15  ___ For health reasons:  ___ Graduate  ___ Family member 
    ___ Death:  ___ Graduate   ___ Family member 
    ___ Other Reason(s):  ________________________________________________________________________________ 
 
                      Mitch Powell                                12-10-0_                        1:20 p.m. 
 ____________________________________________     ___________________________    ________________________ 
      Person completing follow-up survey                                            Day/Date                                             Time  
____________________________________________     ___________________________    ________________________ 
      Person completing follow-up survey                                            Day/Date                                             Time  
____________________________________________     ___________________________    ________________________ 
      Person completing follow-up survey                                            Day/Date                                             Time 

Appendix P 



 

 

University of Arkansas at Monticello College of Technology-Crossett 
Practical Nursing Program 

 
QUESTIONNAIRE FOR LPN GRADUATES 

 
This questionnaire is being sent to all graduates.  The information used in the questionnaire 
will be used for curriculum and statistical purposes, and to help us better meet the needs of the 
LPN.  Personal information will remain confidential. 
 
Name (Optional)  ________________      Date of graduation 6-24-08 
 
Where employed since graduation and length of employment.  List current employment first: 
 
Agency        City        State Length of Employment 
 
 
If you are not currently employed in nursing, please indicate reason: 
 
 
 
A.  Employing Agency 
 
1.  In what type of facility are you employed? 
___Nursing Home  ___Hospital   ___Dr’s Office   ___ Other (Specify) 
 
___Home Health 
 
2.  In what clinical area are you working? 
____Medical/Surgical   ____Pediatrics   ___Psychiatric    
 
___Obstetrics   ___O.R.   ___Other (Specify) 
 
3.  Does the employing agency provide planned in-services or education activities? 

 Yes    ___No   Comments:  ___________________________  
 
4.  Do you feel you are being utilized in the role for which you were prepared? 
___ Yes   ___No   Comments:  ___________________________ 
 
5.   Do you feel you are meeting the expectations of your employer? 

 Yes     ___ No   Comments:   ___________________________ 
 
If yes, when did you begin to feel that you were meeting the expectations? 
___Immediately after graduation  ___ After the orientation program   
_ _ Other (specify)  after dialysis training 

If no, why?  _______________________________________________ 
 
B.  Educational Programs 
 
1.  In your opinion, did the nursing educational program prepare you to function satisfactorily 
as a beginning LPN? 
 

 Yes    ___No   Comments:  ______________________________________ 
 
2.  As an LPN graduate, do you feel you are able to fulfill the following program objectives? 
Are you able to: 
1.   Yes    ___No   Utilize the nursing process when providing nursing care to a  
    variety of patients across the life span? 
 
2.   Yes    ___No   Safely and efficiently perform skills and procedures within the  
    scope of LPN practice. 
 
3.   Yes    ___No   Practice within the accepted ethical-legal nursing framework? 
 
4.   Yes    ___No   Assume the responsibility for continuing personal and  
    professional growth? 
 
5.   Yes    ___No  Use effective communication skills in interaction with patients,         
    families, and other members of the health care team? 
 
Comments:  __________________________________________________________ 
 
What suggestions did you have to offer for curriculum changes for the LPN program from 
which you graduated? 
Teach more mental health because I did have these type questions on Boards! 
 
What might the LPN program have done to help you in transition from the student role to 
practicing nurse role? 
N/A         
 
In what ways are you continuing your professional growth? 
 
_ _In-service (i.e., workshops, seminars) ___ continuing college education 
___ Professional organizations (ANA-NLN) ___ Individual study 
___ Reading nursing journals 
Comments: __________________________________________________________ 
 
If you have moved, please provide us with your new address. 
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