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1. Once you click on the activation link in the welcome email you received, you should see the following 

screen. Your UAM email address should already be entered, if not, enter your UAM email address. Then 

enter the characters that are shown in the picture and click “Next”.  

 
 

2. A verification email will be sent to your personal email address. To send that email, click “Next”.  

 
 

3. Login to your personal email account. You should see an email that is like the screenshot below: 
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4. Enter the code from the email you received and click “Next”.  

 
 

5. Create and enter a new password in first box and renter the same password in the second box and click 

“Next”. 
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6. You should see a message that says, “Your password has been reset”. Click “Finish”.  

 

7. Once you click Finish, the screen will go back to the first page. DO NOT go back through account 

activation steps again. Please exit out of the screen.  

 

Now that your account has been activated and the password has been set, you need to login 

to your UAM account.  

 

8. Go to the UAM homepage – www.uamont.edu and click on myUAM in the top right-hand corner of the 

page.  

 

http://www.uamont.edu/
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9. Enter your UAM email address and click “Next”. 

  
   

10. Enter your UAM password and click “Sign in”. 

 
 

11. You will see the following screen that says, “More information required”. You will now be prompted 

to set up your Multifactor Authentication (MFA). Click “Next” to continue.  
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12. You will now be prompted to setup your Microsoft Authenticator App. DO NOT click “Next” until you 

have the Microsoft Authenticator App downloaded and ready to set up. To set up the Microsoft 

Authenticator app, See steps a-i. If you DO NOT want to setup the Microsoft Authenticator app and 

rather get a phone call or a text, click the “I want to set up a different method” link and skip to step 

13. 

 
a. Go to the Apple Store or Google Play Store on your mobile device. Download the Microsoft 

Authenticator app to your mobile device.  
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b. Once the app has downloaded to your mobile device, Click the “+” button in top right-hand 

corner. Then click on “Work or school account”, and then click on “Scan a QR code”.  

 

 
c. GO BACK to the screen below and click “Next”. 
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d. Click “Next”.  

 
 

e. With your Microsoft Authenticator app, scan the QR code and click “Next”.  
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f. You will get a notification on your mobile device to enter a number. Once you enter the number 

on your device, select “Yes”.  
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g. Click “Next”.  

 
 

h. You have successfully setup the Microsoft Authenticator app. Click “Done”.  

 
i. You will be prompted again to verify your identity using the Microsoft Authenticator app. You 

will approve the request by entering the number that is shown on the screen. On the Stay signed 

in? screen, click YES if you are on your personal computer, if not, click NO. 
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13. To setup a phone call or text method click on “I want to set up a different method”.  

 
14. Click on “Phone” 

 
15. Enter your number and select either “Receive a code” or “Call me”, then click “Next”.  
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16. You immediately get either a phone call or text. Once you approve or enter the code, click “Next”.  

 

 
17. Once you get a success screen click “Done”.  
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18. You will be prompted again to verify your identity using a phone call or text. On the Stay signed in? 

screen, click YES if you are on your personal computer, if not, click NO.  

 
19. You should now see apps on your dashboard.  

 
20. To get to your email account, click on the series of dots in the top left hand corner of the page, and click 

on Outlook.  
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Contact Information 

Information Technology  

Student Success Center 207  

358 University Drive  

P.O. Box 3626  

Monticello, AR 71656  

Phone: 870-460-1036  

Fax: 870-460-1920 

 

IT Support - UAM-ITHelp@uamont.edu  

Blackboard - blackboard@uamont.edu  

Report Spam - spam@uamont.edu  

Workday - workdayhelp@uamont.edu  
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