
How To Enter IT Work Orders in TeamDynamix

Step 1: Go to the University of Arkansas at Monticello’s website. In the top right-hand corner of the page, you will 
click on myUAM to log in to your app’s dashboard.



Step 2: You will be asked to enter your UAM email address and password. Next, you will verify your identity via 
Multi-Factor Authentication, then you will see your Apps Dashboard. Click on the TeamDynamix app to enter the 
work order portal. NOTE: If you do not see the TeamDynamix app on your dashboard please call IT at 870-460-1036 
so we can add the app to your account.



Step 3: You are now inside of TeamDynamix. To open a new IT Work Order, click on the green “Open IT Work Order 
Here” button.



Step 4: You should now see a list of IT Categories 
to choose from. Select the category that best fits 
the needs of your request. If you do not see a 
category that fits your needs, you can use the “I 
Don’t See What I Need” category. All UAM students 
are strongly encouraged to use the Student 
Support category.



Step 5: Under each category, you 
will see a list of services available 
for you to select. Click on the 
correct service you need to view 
more information and open a 
ticket.



Step 6: On the service page 
you will be able to find helpful 
information about the service. 
Remember, over time these 
areas will grow and develop so 
be sure to click on the dark 
grey “Open A Ticket” button to 
begin filling out a support 
ticket.



Step 7: You should now see the 
form to complete. Fill out the 
fields on the form and when 
you are ready to finish, click on 
the small green Submit button. 
Remember that some fields 
are required, and some are not 
but we encourage you to fill in 
all appropriate fields. In the 
description box please provide 
as much detail as possible and 
please provide any 
documents/recordings that 
can help the IT technicians 
work on your ticket.



Step 8: You have now successfully entered an IT Work Order. You can either exit TeamDynamix if you are 
finished, or you can explore more features if needed. You can either create another ticket of this type, view 
the ticket you just created, or view all your tickets. 



Step 9: If you 
selected to view 
your ticket you can 
see valuable 
information about 
your open ticket as 
IT works on resolving 
your issue. You can 
view details of the 
ticket, add more 
attachments, see 
the ticket status, 
and even add notes 
on the ticket as well.



Step 10: If you 
selected to view all 
your tickets, you can 
see all the tickets 
that you have 
created in 
TeamDynamix.

Notice the additional navigation bar to 
explore different features.



Step 11: You can also add services to by clicking My Favorites 
on the menu bar. 



Step 12: You can also view all 
of your recently visited 
services as a time saving 
effort for entering tickets.



Step 13: You should receive an email notification in your UAM email inbox with your ticket information. 
Please do not mark anything from TeamDynamix as Junk or Spam to ensure you get notified about your work 
orders. 



Step 13: If at any point you get 
lost inside the portal, you can 
click on Home to take you 
back to the landing page or 
click on the UAM logo to go to 
the UAM website.



Questions? Please Contact Us:

Student Success Center 207 / 870-460-1036
UAM-ITHelp@uamont.edu
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