Barns and Noble College RFP Questions

1. Section 1.4 “Background and Current Environment.” Please provide the past 3 years
sales separated out by product classification. Classification may vary. For example:
e New Text

e Used Text
e Rental Text
e Digital Text

e Trade books
e School Supplies
e Computer software
e Computer hardware
e Clothing
e Giftware
e Convenience
e Health & Beauty Aids
e Department Purchases
e Other product categories
1. Please see Website for the above information.
2. Section 2.2 “Scope of Services and General Requirements.” Are there any product
restrictions set by the college students using financial aid?
- Yes, Financial Aid can only be used for instructional materials.
3. Section 1.4 “Background and Current Environment.” Please provide the total billable
credit hours for the previous 2 academic years.
e See Website for information

Section 1.4 “Background and Current Environment.” What are the total billable credit
hours for dual enrollment students over the previous 2 academic years?
e See Website for information.

5. Section 2.2 “Scope of Services and General Requirements.” Is the university open to an

Equitable Access solution where all required course materials are available to students

via a price per cred hour charge.
e Not at this time.



6. Section 2.2 “Scope of Services and General Requirements.” Please provide a floorplan
and any available pictures of the current bookstore space.
e Upload drawing.

7. Section 2.1 “Prospective Contractor Minimum Qualifications.” Are the fixtures in the
store fully depreciated in the store do you have the incoming vendor be able to use the
current fixtures if needed?

e All Capital Equipment purchased by current vendor will remain the property of
the current vendor

8. Section 1.9 “Response Documents.” The request forms such as the signature page,
proposed subcontractors form, solicitation price sheet, etc., do not appear to be in the
original RFP document. Please provide when available.

e Emailed to vendor



