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Both the Spring and Fall 2009 CIS 4633 Senior Project classes were given the attached UAM CIS Student Exit Survey. Of the 11 students successfully completing the course, 11 completed the survey. The quantitative values were examined and the comments were consolidated. The 2009 data was then compared to the results from 2005 – 2008. 
In their comments, the students again mentioned the faculty as one of the strengths of the CIS program. “More” and “Hands-on” is again the prevailing theme on things they would like to see changed about the CIS program. See the attached Comment Summary for more specifics on the comments. 
During our 2008 assessment review, it was decided that SLO Five Teamwork should be expanded to include not just a specific type of oral communication but also all forms of communication. Communication of Information replaced Teamwork as our fifth Student Learning Objective (SLO). The value used on the various assessment reports for this new SLO was computed using the average of two questions from the CIS Student Exit Survey. Those were the questions dealing with how the CIS program has contributed to their growth in Oral Communication Skills and in Written Communication Skills.
In the Current Year Charts (attached), the CIS Oral Communication Skill was ranked 3.82 and CIS Written Communication Skill was ranked 3.64 giving an average of 3.73. These rankings are in the high range of the Good/Average rating. For comparison, the development of CIS Critical Thinking Skills was a 4.27 (Excellent range). In other words, we can do better in developing our students’ communication skills.
The attached Assessment Criteria documents for the Communication of Information SLO are a starting point. We all do certain parts but need to stress it a bit more. Instead of just turning in assignments, the document might be submitted as an email attachment in the form of a letter or a memo. When discussing naming conventions, stress the importance that standards play in communicating with peers in the technical arena. We do these things, we just need to kick it up a notch and get creative.

While looking at the Current Year CIS Development in Critical Thinking, Oral Communication, and Written Communication skills, an idea to compare the Gen Ed skills with the CIS skills came to mind. Upon examination, several questions come to mind that should be addressed. How are we currently using this data? What can we do with this skills comparison information? Do we need to continue gathering data on the Gen Ed skills? 

On the Comparison Year Charts (attached), the Skill Development data seems to stay close in value from year to year while the other comparison charts show much more of a change from year to year. The movement in the data really shows in the attached Trendline Charts. These charts show the same data as the Comparison Year Charts (Do we need both sets of charts?) but are in a line chart format that includes a trendline that tries to predict the future. 
Most of the CIS Program Aspects are in the excellent range with the exception of the quality and quantity of computers; our computers are starting to show their age. The trend movements related to core and supportive courses are more varied this year than in the past. How to use effectively these scores is something to consider. 
As you review these documents, please note any ideas for improvement. The Communication of Information Assessment Criteria is our guide to developing both the oral and written communication skills of our majors so your input is needed. These CIS Student Exit Surveys have resulted in many positive changes for our department and will continue to help us strengthen the program.
Attachments.
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