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Learning Outcomes:


Knowledge of communication skills
Description of assessment procedure:


Student has the ability to produce memos, status reports, Gantt charts, manuals, programming documentation, knowledge contributions, and oral presentations utilizing such packages as Word, Project, Visio, and PowerPoint.

Skills Assessed:

This assessment was accomplished using the following:

An informational memo to the instructor detailing the content of his/her system
A status report template to communicate the project’s weekly status and Gantt charts utilizing Microsoft Project showing the deliverables and communicating graphically progress on those deliverables
A manual illustrating the analysis and design of their system containing both narrative documents and system diagrams
Programming documentation describing what the code is doing and knowledge contributions describing a problem along with the solution for an online Book of Knowledge.

A system manual written from a technical viewpoint and a user documentation manual containing user-friendly, detailed information a user would need to operate the system
Two formal presentations using PowerPoint and many one-on-one conversations with the instructor.
Course(s) in which conducted:


CIS 4633 Application Software Development Project (AKA Senior Project)
Description of findings:


With memos, many students forget to initial by their name and/or use a formal letter closing. If faculty requires a memo, reinforce the need to initial by their name and not have a formal letter closing.
The students are able to complete status reports, Gantt charts, the various manuals, programming documentation, knowledge contributions and perform presentations. The students demonstrate appropriate use Project, Visio, Word, and PowerPoint.
Incorrect grammar, whether written or spoken, is a problem for many students. Faculty is asked to reinforce grammar skills whenever an opportunity presents itself.

Proposed changes, if any:

None at this time.
