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Learning Outcomes:


Practical knowledge of various productivity software packages

Assessment Statement:
Students’ ability to efficiently use Microsoft Office 2007.
Skills Assessed:

This will be accomplished through various assignments using Microsoft Windows Vista Business Operating System, Microsoft Internet Explorer 7.0, Microsoft Word 2007, Microsoft Excel 2007 and Microsoft PowerPoint 2007. The technical aspects of each package comprise the core of the learning experience; students are also exposed to many managerial concerns and the resulting impact on the business environment.  A large number of hands-on assignments are given as homework and as in-class tasks.  Individual instructor prerogative dictates the frequency and type of exams/quizzes. 
Course(s) in which conducted:


CIS 2223 Microcomputer Applications

Description of findings:

Students have difficulties following the step-by-step procedures outlined in the textbook’s hands-on exercises and assignments for all of the productivity software packages.  Reading comprehension deficiencies are still apparent as the complexity of the software increases.  Students struggle when Excel is covered due to lack of basic math skills.  Otherwise, students seem to naturally gravitate toward microcomputer-based tasks in the software packages that they are familiar with such as Internet Explorer, Word, and PowerPoint.
Proposed changes, if any:

The faculty have discussed adding a prerequisite of ENGL Composition I and co-requisite of Intermediate Algebra to CIS 2223 to ensure that the students are better prepared for taking the course.
