Summary of Learning Objectives
CIS Assessment Analysis

2006
Learning Objective:


Practical knowledge of various productivity software packages

Description of assessment procedure:

Microcomputer-based productivity software packages during the 2006 calendar year include: Microsoft Windows XP Pro Operating System, Microsoft Internet Explorer 6.0, Microsoft WORD 2003, Microsoft EXCEL 2003 and Microsoft Power Point 2003.  Although technical aspects of each package comprise the core of the learning experience, students are also exposed to myriad managerial concerns and resultant impact on the business environment.  A large number of hands-on assignments are given as homework and as in-class tasks.  Individual instructor prerogative dictates the frequency and type of exams/quizzes.

Course(s) in which conducted:


CIS 2223 Microcomputer Applications

Description of findings:

Reading comprehension deficiencies are becoming more apparent as the complexity of the software increases.  Students have difficulties following the step-by-step procedures outlined in the textbook’s hands-on exercises and assignments for all of the productivity software packages.  An examination of student ACT scores and grades achieved in the CIS 2223 course did not indicate a particular problematic group of students.  Mathematics deficiencies surface most commonly when spreadsheet software is being taught.  Otherwise, students seem to naturally gravitate toward microcomputer-based tasks, and continue to find the work intriguing and satisfying for real-world application.  Students tend to excel in the more creative aspects of the individual applications.

Feedback procedure(s):

All assignments were corrected and returned to the students in a timely manner.  Corrections were examined and explained.  Students had multiple opportunities to demonstrate their knowledge of each package through hands-on assignments and exams so that a relatively solid understanding of each was obtained.

Proposed changes, if any:

There are no proposed changes to the assessment procedure for this learning objective.   SEQ CHAPTER \h \r 1The faculty investigated the use of the Electronic Testing Service (ETS) new Information and Communication Technology (ICT) Literacy Assessment instrument as to whether ICT would provide an objective “outside” validation of learning outcomes.  The faculty determined that the ICT is a broad evaluation of student computer knowledge that does not directly relate to productivity software packages and does not provide meaningful information about specific productivity software packages.
