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University of Arkansas—Monticello
What course(s) do you now feel were the most beneficial to you?
 SEQ CHAPTER \h \r 1Security Seminar, Data communications, Adv. Object-oriented programming, Freedom of Speech seminar, Senior Project

Programming & networking; Systems Admin., Senior Project

Network Security, Network Comm. and Comm. in Small Groups

Data Communications with Terri Hopkins and Senior Project with Angela Marsh

VB.NET & SQL

Senior Project

Basic, Microsoft Classes

Business, senior project, microcomputers

Senior Project

Microcomputer Applications

COBOL, C++, Visual Basic

Applications

Visual Basic

What course(s) do you now feel were the least beneficial to you?
 SEQ CHAPTER \h \r 1Object oriented (Hendrix), QBasic (Selby), COBOL (Selby), Music Appreciation, Marketing (Cabiness), Survey of Civ

Database - Sql - Instructor was horrible - should have learned more

Accounting, COBOL, C++—Don’t feel like I learned anything

C++ with Jean Hendrix, COBOL with Jean Hendrix and Lori Selby

QBasic

Intro to Computer Systems

COBOL

Technical writing

COBOL
Networking

Adv. COBOL

Quick Basic

Please offer any comments you may have about your UAM CIS experience. 
 SEQ CHAPTER \h \r 1“Administration and Deans seem to be out of touch at the classroom level.  Set in on some classes, unannounced.  Student evaluations are ignored obviously.  Students are not getting what they need to enter the workforce with confidence.  A lot needs to be fixed.

One major problem is that the CIS department and the IT department do not work together or collaborate much at all.  There has been discourse there for many years, and very little effort to solve this serious problem.  Few other department combinations have so much to gain from each other than these two, and they can’t get along.  Ask them when the last time they met as two groups to try to discuss some of the rifts and problems they have with each other.  This is not in the student’s best interest and they suffer unknowingly from it.  There is a constant battle between the CIS Dean and faculty with the IT staff on lab configurations and installations.  CIS faculty feel the computers are locked down to the point, the students can’t learn, yet the IT staff feel the CIS faculty don’t take the time to test the applications beforehand, or learn the complexities of the hardware and software, therefore are less than adequate CIS teachers in that field.  Therefore the root cause of the problem is seldom solved due to unprofessional stubbornness, and the lack of willingness to cooperate at a higher level.  How can we claim to teach, problem solving skills and teamwork when the lack of it has been ongoing right under our noses for a long time?  Another question to ask, when was the last time a CIS faculty asked an IT professional from UAM’s IT dept. to come to their class and speak to the students about their real world experiences or specific job roles.  Is that not a major untapped resource?  Why is this?  Vice versa, when was the last time the IT department asked someone in the CIS department to help solve a technical problem that they were struggling with or just wanted a second opinion on.  This demonstrates some deep rooted problems with the program if you just ponder the implications of that a bit.

I doubt these comments will make it to the desk of anyone that has the power or influence to change the status quo, but the survey beckons for truth, and if you truly care about the students and what education stands for, it will.  Lack of leadership at many levels.

Ironically, years ago, the CIS instructors had all the power, few students had access to computer systems at home and other peripherals, like digital cameras, printers, etc.  Therefore the students were at the mercy of the instructor’s ability and willingness to teach where they could understand.  Not so anymore, access is becoming an afterthought and many students come to class knowing more about the computer and lots of software than the instructors that are stuck in the rut.  Of course you don’t hear much about that, YET.  But I remember when some thought the Internet was just a Fad too.

CIS faculty should be leading the charge, showing off these new technologies to students, and other departments, but instead the students and other departments are telling the CIS teachers about it and showing them many times for the first time.

Like computer games, UAM still acts like it’s taboo, to play a computer game on a campus computer.  It’s a multi-billion dollar industry, that’s in the real world.  Both IT and CIS are blind sometimes.  Sometimes it’s the easy, lazy way out to put everything on that bad list, and say it (MIGHT) cause problems, rather than work through those things and learn more ourselves in the process.  You’d think we would have realized, you can’t stop progress by now, but evidently not.  How ironic is that at an educational institution?  It seems UAM CIS and IT fights the change until it becomes more the norm, then quietly accepts it.  They’ve made some progress of late, but too little too late.”

Need to offer more courses to prepare students for certification and real-business situations - I would suggest more database w/ qualified instructors.  Add Perl, Sql Plus, Structure of database, Internet Security, Java, Microsoft or Oracle certification prep courses, etc., more internships

I loved the professors and size of my classes!  I feel like UAM should offer more networking classes.  Also, I think all CIS students should have to at least take apart a computer one time & put it back together.

I do not believe that the CIS degree program really prepared me for the work force.  Specialty program would have been more beneficial because the technology field is so broad.

Satisfied with classes, would like to have had more technical classes offered.

I wish we would have had more networking experience.

Only offer one semester of COBOL no need for advanced - web design instead.

Many jobs prefer that have much knowledge of computer techniques such as the breaking down of the physical computer.
