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Learning Objective:


Assessment of a CIS student's general education knowledge

Description of the assessment procedure:
Senior Project is a capstone course which requires the student to analyze, design, program, test, document, and present a business information system.  The course is divided into four sections: Problem Identification, Analysis & Design, Programming, and Documentation.  For each of these sections, the following general education areas are examined: reason critically, analyze objectively, think creatively, perceive assumptions, make judgments, construct arguments, write effectively, speak effectively, and listen/observe perceptively.  Each factor is ranked by the faculty member during the various phases of the project.  This subjective ranking is done on a scale of one (1) to five (5) with one being low and five being high.  All scores for all students for the calendar year are combined to produce yearly calculations.
Course(s) in which conducted:


CIS 4633 Application Software Development Project (aka Senior Project)

Description of findings:

Following is the table showing the results:
	
	Reason Critically
	Analyze Objectively
	Think Creatively
	Perceive Assumptions
	Make Judgments
	Construct Arguments
	Write Effectively
	Speak Effectively
	Listen/Observe Perceptively

	Problem Identification
	3.78 
	3.78 
	3.75 
	3.73 
	3.74 
	3.65 
	3.64 
	3.54 
	3.70 

	Analysis & Design
	3.76 
	3.81 
	3.82 
	3.73 
	3.72 
	3.71 
	3.71 
	3.60 
	3.79 

	Programming
	3.38 
	3.37 
	3.46 
	3.26 
	3.41 
	3.34 
	3.42 
	3.26 
	3.33 

	Documentation
	3.35 
	3.37 
	3.31 
	3.32 
	3.34 
	3.27 
	3.26 
	3.25 
	3.33 

	Overall Assessment
	3.57 
	3.58 
	3.59 
	3.51 
	3.55 
	3.49 
	3.51 
	3.42 
	3.54 


1=Poor, 2=Moderately Poor, 3=Moderate, 4=Moderately High, 5 = High
Description of findings (cont.):

The overall scores range from a low of 3.42 (Speak Effectively) to a high of 3.59 (Think Creatively), placing all general education skills in the Moderate level of preparedness.
The 2005 data averages are all higher than or equal to the 2004 data.  Interestingly, the 3.42 in Speak Effectively was the lowest average from 2005 while it was the highest overall score for 2004.  Both 2005 and 2004 data are higher than 2003, the year the division began recording data.  
With three years of data to examine, items of interest begin to appear.  First, 2003 scores are noticeably lower.  Whether this is a result of students’ general education skills actually being lower or the subjective rating by faculty being more severe may always be a question.  
Also, data from 2004 and 2005 seem to have the same difference (2005 a bit higher) in all areas but Write Effectively and Speak Effectively.  The difference in these two skill areas is smaller.  While this may mean that students are performing basically the same, it may also reflect the more concrete nature of these skill sets.  It is easier to rate a student’s ability to write effectively than it is to assign a score to their ability to make judgments.  
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Proposed changes, if any:

The Problem Identification Section of this assessment process will be eliminated.  It was determined that the Problem Identification Section was really a part of the Analysis & Design Section and could easily and naturally be merged into that section.  This elimination will allow for a more meaningful Overall Assessment calculation since we will now focus on three major yet different abilities required of a CIS professional - Analysis & Design, Programming, and Documentation.
