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HOW TO WHITELIST- BLACKLIST BARRACUDA MESSAGES  
 

Log in to your barracuda account… 
 

 
 
Enter your UAM username (followed by @uamont.edu) and barracuda password in the fields provided.  
Click Login 
 
 
 
 

 
 
Click on the PREFERENCES tab. 
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You should already be in the Whitelist/Blacklist area of the page.   
 
You will see a space provided to enter in the email address of someone you would like to Whitelist.  
Enter that email address and click Add.  The email address will be added to your Whitelist.   
 
The same procedure for Whitelisting applies for Blacklisting.  Enter the email address in the space 
provided and click Add.  The email address will be added to your Blacklist. 
 
 

 
 
When you have finished entering the email addresses in the desired list, you may Log Off. 
 
 
Questions? Call the IT Call Center: 870-460-1820. 


