
HOW FACULTY USE THE TRACK-IT WORK ORDER SYSTEM 
(ONLINE SUPPORT FORM) 

 
First go to UAM’s homepage: www.uamont.edu 
 

 
Click on Administration/Staff under the Information For column (bottom of the 
UAM home page) 
 

 
Now, look under Information Technology and click on General Information. 

http://www.uamont.edu/�


In the left hand column click on Online Support Form. 
 
 
 

 
 
Click on add a new Work Order 



 
 
Fill out the work order including the following information: 
 
Summary - Name, location, and brief description of problem 
Call-back number      
Priority 
Type - choose from the drop down menu 
Subtype (if allowable) - choose from the drop down menu 
Category (if allowable) - choose from the drop down menu 
Description- Full details concerning the reason for your work order 
 
When you are done entering in all of the information, click on Submit. 
 
 
 

Questions, call the IT Call Center at 870-460-1820. 


