HOW FACULTY USE THE TRACK-IT WORK ORDER SYSTEM
(ONLINE SUPPORT FORM)

First go to UAM’s homepage: www.uamont.edu
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Now, look under Information Technology and click on General Information.
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Search the Solutions
Enter the text to search for

Search the solutions database

Search the University of AR at Monticello Help Desk Solutions Database for a solution that pertains to your current
problem. With a few simple keywords a list of related problems and solutions can be at your finger tips in seconds

»

& Manage your Work Order Requests
Check the status of Work Orders you have submitted or add a new Work Order for a technician to review
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View your Assets

There are currently no View the configurations of the assets assigned to your t or audit this asset

announcements

View your User Account
View the details of your user account
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Click on add a new Work Order
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Fill this form out as completely as possible. VWhen you submit this Work Order you will receive a confirmation number.
9 Back to Your Work Orders

Summary (*):
Call-back number: (*)

2
Priority:

:
Type Subtype: Category.

There are currently no -
announcements

Description (*)

Attachment

(*) Denotes a required field

Back to Your Work Orders

Fill out the work order including the following information:

Summary - Name, location, and brief description of problem
Call-back number

Priority

Type - choose from the drop down menu

Subtype (if allowable) - choose from the drop down menu
Category (if allowable) - choose from the drop down menu
Description- Full details concerning the reason for your work order

When you are done entering in all of the information, click on Submit.

Questions, call the IT Call Center at 870-460-1820.



