
2008 CIS Employer Survey Comments

Key

Control Number
Type of Organization

5.
Graduate strengths

6.
Graduate deficiencies

Interest in Intern

025
Other—Personnel

3.
Other – job skills

6.
Ethics, employee readiness, common business practices
026
Government

Business System Development – Other – Continuing Ed: 4, 2


Business System Development – Other – Enjoy work with Tech: 4, 2


5.
They seem to lack confidence, but seem to be hungry for practical knowledge that would help them be a asset in the job market. I don't see many strong students coming out of the program. It seems too fragmented.


6.
Have a neutral group of educators from successful CIS programs around the country come in and evaluate the curriculum in detail and the skill level of the instructors. Get good recommendations and develop a plan that will improve the quality of the program.


Intern—Yes, if they are better prepared in the future.

027
Health Care/Social Services

028
Education


3.
Other—Personal qualities


5.
Programming, Systems, Software, Trouble Shooting, and Technical Skills (Hardware)


6.
Importance of work ethics, being on time, etc.


Intern – Yes
029
Retail


Intern — Yes, See CIS office for contact information
030
Banking


6.
Stress the importance of customer service

031
Retail


3.
Other — Character

032
Utilities


5.
They are mostly knowledgeable in computers


6.
Customer service, Business management & Dependability


Intern – Our is open to having interns for a semester

033
Other – Process Services


5.
This question is hard to answer because in the past few years I have had difficulty getting recent graduates to show up. As positions become available, I posted listings on your web site, and never got a reply. 


As a graduate of the UAM CIS department myself (several years ago), it occurs to me that I found little assistance in finding employment upon graduation. It is my hope that the program you are developing will become a major improvement in getting potential employees connected with employers that need good people.


6.
In our region, IT positions consist mostly of small corporations with a staff of 1 maybe 2 IT workers. This makes it a complete necessity that a new IT staff member be very broad based in their knowledge and resourceful enough to handle problems in a huge range of skill sets.


What I often find surprising in the new graduates that I have spoken to is the lack of knowledge or practical experience with basic Networking and Operating Systems.



In a small company, one will be required troubleshoot and solve such broad issues as:

1) Hardware/Network — Why won't my printer print? (At a remote network, over a VPN, using an RDP session to run applications)

2) Security/SPAM — Why is internet browsing more slowly than before? 
3) Email/Mobile Messaging — Why am I not receiving email on my PDA? From Exchange Server to device, we support it.

4) Develop and maintain in-house applications.

5) Interfacing with management and other staff to develop business process, determine needs, make purchases, deploy new technologies, and supervise contract services.


034
Banking
035
Manufacturing


5.
The ability to learn quickly.



6.
More technical skill & certifications in IT-Management, MCSE, IT-Infrastructure, CCNA/CCNP/CCDA/CCDP, IT-Security, CISSP, IT-Project Management (Life Cycle Planning, Budgetting, Resource Evaluation, Time Management, Etc.)

036
Social Services

5.
Motivation–want to succeed


6.
Rehabilitation Counseling Degree


Intern – Yes
037
Utilities


5.
N/A


6.
N/A
038
Health Care/Social Services


3.
Other — intelligence, innovation, & problem solving abilities


5.
Most are technology savy and have used PCs for years



6.
Graduates need more exposure to real life situations in order to develop critical thinking and problem solving skills. Being able to do a thorough analysis to develop and implement the best solution to solve the business issue are skills that are rare.


Intern—Possibly

039
Other – Hotel Casino Resort



6.
We need RPG programmers that work on the IBM I series or AS/400. We have good paying job but no candidates to fill them.
040
Utilities


3.
Other—Ability to perform specific tasks.


5.
Recent graduates are particularly strong in the area of adaptability.



6.
The institution of higher education can improve graduate prep for employment by implementing a program of "real" life expectations, "realistic job skills" not skills on paper, and by giving grads info on "Employee Marketability & Retention" so that they can be knowledgeable on how to sell themselves and how to follow-through on the skills they advertise.


Intern—Not at this time, perhaps in the future.


041
Agriculture/Forestry



3.
College degree, College major/minor, Recommendations, and Extracurricular activities



5.
Graduates should be able to communicate clearly (written & verbal). Our experience is that graduates poorly communicate, really do not know what they want, and are expecting his/her new employer to greet them with open arms just because he/she has a degree. One recent business degree applicant said "my college education was a waste of time, I didn't learn anything", this person was not hired.



6.
Part of the problem stems from some "y" generation sociology. How can you as an upper level source of education taylor a degree program for someone who does not know what he/she wants? The lower level sources of education are doing so poorly that the college level is having to teach reading and basic math. If the kids can learn how to solve problems they may have a chance. Also, they need to mature more rapidly (How do you teach that?)



Intern - Yes we would. Will call!


042
Manufacturing


Intern, Yes— See CIS office for contact information

043
Education


5.
Computer skills & knowledge


6.
Work readiness skills relating to interpersonal skills and work ethics


044
Manufacturing, Transportation and Wholesale



3.
Work experience, College degree, College major/minor, Social skills



5.
They are very technical.



6.
They need to be more dependable and motivated. They are out there waiting for things to happen not going after what they want.



Intern ?


045
Education



5.
N/A



6.
N/A



Intern – Possibly
