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Computer Information Systems
Employer Survey
The Division of Computer Information Systems (CIS) at the University of Arkansas at Monticello (UAM) is gathering information to evaluate the quality and effectiveness of recent college graduates. This survey asks you for information on three major areas: your organization, the importance of various job skills and performance of recent graduates in those skills, and your general comments about the quality of higher education. Please use this opportunity to express your opinions.

Your responses are confidential. The survey report will provide only totals and aggregate results. No individual answers will be reported. Identification of specific organizations in reported statistics will be impossible.

Your prompt return of this survey is greatly appreciated. Please complete this survey and return it in the enclosed postage paid envelope by ????????????.
Thank you for your assistance.

	Your Organization



Please check the appropriate boxes below
1.  Which best describes your type of organization?

G 
Agriculture
G 
Health Care/Social Services

G 
Banking
G 
Information 

G 
Construction 
G 
Manufacturing

G 
Education
G 
Professional/Technical Services 

G 
Entertainment/Recreation
G 
Real Estate

G 
Finance/Insurance
G 
Retail

G
Food Services
G 
Transportation

G
Forestry
G 
Utilities

G 
Government 
G 
Wholesale

G 
Other (please specify)  _____________________________________________________________ 

2.  How many employees does your organization have?

G
1 - 4
G
50 - 99

G
5 - 9
G
100 - 149

G
10 - 19
G
150 - 199

G
20 - 49
G
200 or more

3.
What are the major criteria used in your hiring process? (Check up to three.)

G
Work experience
G
Social skills

G
College degree
G
Grade point average

G
College major/minor
G
Extracurricular activities

G
Recommendations
G
Performance on internal examinations

G
Other (please specify)______________________________________________________________

	Job Skills

Importance and Performance


4.
How do you rate the following skills when you make your hiring decisions, and how do you rate recent graduates overall on these same skills?  

For example, if you consider problem solving skills to be extremely important in your hiring decisions, and the actual problem solving skills of recent graduates are just average, then you would respond as follows:

	How important is this skill?
	
	How do recent graduates rate?

	Very High
	High
	Average
	Low
	Very Low
	Skill
	Very High
	High
	Average
	Low
	Very Low

	X
	
	
	
	
	Problem solving
	
	
	X
	
	


	How important is this skill?
	

	How do recent graduates rate?

	Very High
	High
	Average
	Low
	Very Low
	Skill
	Very High
	High
	Average
	Low
	Very Low

	Analytical and Critical Thinking Skills

	
	
	
	
	
	Problem solving
	
	
	
	
	

	
	
	
	
	
	Critical thinking
	
	
	
	
	

	
	
	
	
	
	Ethics
	
	
	
	
	

	
	
	
	
	
	Professionalism
	
	
	
	
	

	
	
	
	
	
	Creativity
	
	
	
	
	

	Business Fundamentals

	
	
	
	
	
	Business models
	
	
	
	
	

	
	
	
	
	
	Accounting
	
	
	
	
	

	
	
	
	
	
	Economics
	
	
	
	
	

	
	
	
	
	
	Statistics
	
	
	
	
	

	
	
	
	
	
	Management
	
	
	
	
	

	
	
	
	
	
	Marketing
	
	
	
	
	

	Interpersonal, Communication, and Team Skills

	
	
	
	
	
	Ability to learn
	
	
	
	
	

	
	
	
	
	
	Time management
	
	
	
	
	

	
	
	
	
	
	Motivation
	
	
	
	
	

	
	
	
	
	
	Dependability
	
	
	
	
	


	How important is this skill?
	

	How do recent graduates rate?

	Very High
	High
	Average
	Low
	Very Low
	Skill
	Very High
	High
	Average
	Low
	Very Low

	
	
	
	
	
	Listening
	
	
	
	
	

	
	
	
	
	
	Speaking
	
	
	
	
	

	
	
	
	
	
	Writing
	
	
	
	
	

	
	
	
	
	
	Conflict management
	
	
	
	
	

	
	
	
	
	
	Team work
	
	
	
	
	

	Technology Skills

	
	
	
	
	
	Word processing
	
	
	
	
	

	
	
	
	
	
	Spreadsheets
	
	
	
	
	

	
	
	
	
	
	PC databases
	
	
	
	
	

	
	
	
	
	
	Presentations
	
	
	
	
	

	
	
	
	
	
	Programming languages
	
	
	
	
	

	
	
	
	
	
	Internet
	
	
	
	
	

	
	
	
	
	
	Web site development
	
	
	
	
	

	
	
	
	
	
	Database design and administration
	
	
	
	
	

	
	
	
	
	
	Networking (LAN/WAN)
	
	
	
	
	

	
	
	
	
	
	Systems software
	
	
	
	
	

	
	
	
	
	
	Operating systems
	
	
	
	
	

	Business System Development

	
	
	
	
	
	Systems analysis
	
	
	
	
	

	
	
	
	
	
	Systems design
	
	
	
	
	

	
	
	
	
	
	Project management
	
	
	
	
	

	
	
	
	
	
	Testing
	
	
	
	
	

	
	
	
	
	
	Deployment
	
	
	
	
	

	
	
	
	
	
	Maintenance
	
	
	
	
	

	
	
	
	
	
	Customer Service
	
	
	
	
	

	
	
	
	
	
	Security
	
	
	
	
	

	
	
	
	
	
	Other - 
	
	
	
	
	

	
	
	
	
	
	Other - 
	
	
	
	
	


	Your Comments


5.
What particular strengths do you think recent graduates possess?

6.
In what areas does higher education need to improve its preparation of graduates for employment?

Would your organization be interested in having a UAM CIS major intern with you for a semester?  

You would receive a student knowledgeable in various aspects of information technology eager to apply their knowledge to enhance your organization. If interested, please contact the UAM Division of CIS at cis@uamont.edu or by calling 870.460.1031.

Thank you for participating in our survey!
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