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Learning Outcomes:


Knowledge of information systems development methods and techniques

Description of assessment procedure:

Homework is the major assessment tool for this learning outcome making up over a third of the student’s grade.  This work is designed to reinforce textbook concepts, develop the student’s ability to translate theory into practice, and strengthen communication skills. 
Much of the homework revolves around a case study, created by the student complete with company name, logo, business mission, and objectives. This case provides the student with the opportunity to employ varied information systems development methods and techniques. Most of this homework is graded based on effort not correctness. This allows the student to concentrate on the concept without worrying about the grade; if the student tries, they basically get an “A” for effort. Tries means that the work has the necessary components, looks professional, and contains correct spelling and grammar but may not be accurate.

The student then produces documentation manuals and conducts a presentation of the information system needed for that business to show if the student understands the basic methodology involved in information systems analysis and design. The updated homework assignments are assembled into a manual and at this point graded for accuracy along with scores for consistency, organization, and professional appearance. A grading sheet for the manual contains encouraging and helpful comments on the information contained in the manual. Points for the presentation are earned based on the consistency of the slide show, the length of the presentation, the information presented, and the ability to clearly present information.  
Many homework assignments employ various methods of communications such as diagrams, letters, memos, reports, or e-mails to ensure students employ proper business formats. Students also use software packages such as Microsoft® Project and Microsoft® Visio to gain experience working with tools used in information systems development. Students are scored based on their ability to correctly use the appropriate formats and software.
Another assessment tool is the Book of Knowledge. Students are expected to assemble articles, notes, handouts, research, etc. into a manual.  A table of contents is necessary in order to locate specific data quickly.  These books are evaluated based on their organization, content, and appearance.  
Chapter outlines are expected with each new chapter. These outlines must be handwritten. Scores are assigned based on the completeness and timeliness of the submission.
Traditional objective exams are also given periodically to assess major concepts. These multiple choice exams make up only 5% of the student’s grade and are scored based on correctness of answers.
Course(s) in which conducted:


CIS 3523 Systems Analysis & Design

Description of findings:

Grading initial homework on the “A for Effort” principle seems to be working. Students seem more willing to try when they realize they will not be penalized for incorrect answers. This grading practice will continue at this time.  However, the time required to conduct one-on-one homework reviews with each student is very time consuming. Because this one-on-one review process seems to be working well, ways to make it more time effective will be sought.
The Book of Knowledge shows a student’s organizational skills. A few students already have good organizational abilities; they come prepared with hole punchers and their books at every class. Other students cram all their papers into a side pocket in no particular order and wait until the day before the manual is due to attempt any organization. These students have trouble locating needed materials which make preparing for class more difficult. The process of gathering and cataloging materials is a skill all students need and this Book of Knowledge task should help students understand more about organizing. Students in Senior Project, who completed a Book of Knowledge when taking the Systems Analysis & Design class, use their book often in the analysis and design section of the capstone course. The Book of Knowledge assessment tool will continue to be used.
Getting students to read the chapter is an ongoing challenge. A new approach being tried is for the student to hand write chapter outlines. Handwriting chapter notes ensure that the student has, at minimum, looked at the chapter and not simply changed the font and reprinted someone else’s notes. Since approximately 40% of students are visual learners and 15% are kinesthetic learners, handwriting chapter outlines should address the preferred learning style of over half of the students. Currently, it is not known if this method of getting the student to read the chapter is effective; more observation is needed.
The traditional objective type exams are short and cover major concepts. Grades are usually average or above indicating that the student comprehends the overall ideas that were presented.
Feedback procedure(s):

With most homework assignments, a one-on-one discussion of the homework is done between the student and the instructor.  Concepts are clarified and improvements are suggested. The student is then expected to use these discussions to revise that initial homework into a final copy for the manual where accuracy will be taken into consideration for grading. 
For the case study presentation, students receive comment sheets completed by audience members and the instructor addressing their presentation skills and content knowledge. These comment sheets are collected, collated and presented to the individual. Students are expected to use these evaluations to construct an improvement plan for future presentations. 
The Book of Knowledge is submitted twice during the semester. For each submission, the student is graded based on the content, organization, and appearance of their Book of Knowledge. A grading sheet with both compliments and constructive criticism is prepared for each student.
Traditional examinations are scored immediately in class by the student. Incorrect items are noted and clarified at that time. The instructor examines frequently missed questions and may re-teach or modify the teaching of that subject.
Proposed changes, if any:

None at this time.
