University of Arkansas at Monticello
Computer Information Systems

Alumni Survey

The Division of Computer Information Systems (CIS) at the University of Arkansas at Monticello (UAM) is gathering information to evaluate the quality and effectiveness of your educational experience.  This survey asks you for information on five major areas: your personal data, your employment information, your education since UAM, your CIS learning experiences, and your satisfaction with your education.
Your responses are confidential.  The survey report will provide only totals and aggregate results.  No individual answers will be reported.  Identification of individuals in reported statistics will be impossible.

You will also be provided space for open-ended responses.  Please use the opportunity to express your opinions.

Your prompt return of this survey is greatly appreciated.  Please complete this survey and return it in the enclosed postage paid envelope by DATE????.
Thank you for your assistance.


Optional data may be shared with the UAM Alumni Affairs office.
What year did you graduate? ________________________________________

Name (Optional)
____________________________________________________________
Address (Optional)
____________________________________________________________
City, State  Zip (Optional)
____________________________________________________________

Email (Optional)
____________________________________________________________

Please check the appropriate boxes below:
Sex - ( female     ( male

Age - ( 18 - 25     ( 26 - 30    ( 31 - 40     ( 41 - 50     ( 51 - 60     ( over 60

Marital status - ( divorced     ( married     ( single     ( widowed
Race - ( African American     ( American Indian     ( Caucasian     ( Hispanic     ( Other


Please check the appropriate boxes below
1.
Which best describes what you are doing now?
(
Employed full-time

(
Employed part-time

(
Self-employed

(
Serving in the armed forces

(
Continuing my education

G
Employed AND continuing my education

(
Caring for a home and/or family

(
Retired

(
Unemployed – looking for work
(
Unemployed – not looking for work

(
Other _____________________________

2.
If you were ever employed full-time, how long after graduation was it before you got your first full-time job?
(
Had a job prior to graduation
(
2 months or less
(
3 to 6 months
(
7 to 12 months
(
Over 12 months
(
Never had a full-time job
(
Continued my education after graduation
(
Other _____________________________

For questions 3 through 9 please refer to your current primary job.

3.
Please list your job title.  __________________________________________________

4.
Which best describes the area of your primary job function?

(
Networking
(
Internet Applications
(
Application Programming

(
Systems Programming

(
Database

(
Security
(
Training/Education
(
Documentation
(
Management

(
Research and Development
(
Consultant

(
Help Desk
(
Other _____________________________

5.
How closely related to your CIS degree is your current job?

(
Not related

(
Somewhat related

(
Directly related

(
Other _____________________________

6.
How well did your CIS degree prepare you for your current job?

(
Not at all
(
Poorly
(
Fairly
(
Adequately
(
Very well
(
Superbly
(
Other _____________________________

7.
Have you ever received a promotion or pay raise?

(
Yes

(
No

(
Does not apply

(
Other _____________________________

8.
How well do you think your CIS degree has enhanced your prospects for future advancement?

(
Very well

(
Somewhat

(
Not at all

(
Other _____________________________

9.
What is your current annual income?  This information will be held in the strictest confidence.

(
less than $10,000

(
$10,000 to $19,999
(
$20,000 to $29,999
(
$30,000 to $39,999
(
$40,000 to $49,999
(
$50,000 to $59,999
(
$60,000 to $69,999
(
$70,000 to $79,999

(
$80,000 to $89,999

(
$90,000 to $99,999

(
over $100,000
(
prefer not to say


10.
Which of the following best describes your current educational status?
(
enrolled full-time in a program leading to a degree

(
enrolled part-time in a program leading to a degree

(
enrolled in a certification program

(
enrolled in courses not leading to a degree or certification

(
not presently enrolled but have taken or plan to take further courses
(
not presently enrolled and have no plans to take further courses
(
participate in work-based training classes

(
other_______________________________

11.
How well did your CIS degree prepare you for any additional education?
(
Not at all

(
Poorly

(
Fairly

(
Adequately

(
Very well

(
Superbly

(
Does not apply

(
Other _____________________________

12.
Compared to your peers in any educational situation, how well did your CIS degree prepare you for additional education?

(
Not at all

(
Poorly

(
Fairly

(
Adequately

(
Very well

(
Superbly

(
Does not apply

(
Other _____________________________

Listed below in Column A are several areas of development and learning which may be influenced by a college education.  Please indicate in Column B how your experience at UAM helped you grow in each of these areas, where “1” is “no growth” and “5” is a great deal of growth.  Then in Column C indicate whether you now feel that your experiences put (1) too little, (3) too much, or (2) just the right amount of emphasis on each of these areas.  Circle the number to indicate your response.
	A.  Learning Areas
	B.  Growth Experienced
	C.  Emphasis

	
	None                             Great Deal
	Too Little   About Right   Too Much

	Knowledge of various productivity software packages
	1         2         3         4         5
	       1                  2                 3

	Knowledge of various programming languages
	1         2         3         4         5
	       1                  2                 3

	Knowledge of information systems development methods and techniques
	1         2         3         4         5
	       1                  2                 3

	Knowledge of data communications and local area networks
	1         2         3         4         5
	       1                  2                 3

	Teamwork problem-solving skills
	1         2         3         4         5
	       1                  2                 3

	Critical thinking skills


	1         2         3         4         5
	       1                  2                 3

	Oral communication skills
	1         2         3         4         5
	       1                  2                 3

	Written communication skills
	1         2         3         4         5
	       1                  2                 3

	Accounting


	1         2         3         4         5
	       1                  2                 3

	Economics


	1         2         3         4         5
	       1                  2                 3

	Statistics


	1         2         3         4         5
	       1                  2                 3

	Management


	1         2         3         4         5
	       1                  2                 3

	Marketing


	1         2         3         4         5
	       1                  2                 3

	Other - 

	1         2         3         4         5
	       1                  2                 3

	Other - 

	1         2         3         4         5
	       1                  2                 3

	Other - 

	1         2         3         4         5
	       1                  2                 3

	Other - 

	1         2         3         4         5
	       1                  2                 3



In the following section, please circle your level of satisfaction with the following aspects of your CIS experience.  After you indicate your level of satisfaction, pick the five items that are most important to you.  Use the extra box at the right of the scale in which to check your five most important items.
VS = Very Satisfied;  S = Satisfied;  N = Neutral;  D = Dissatisfied;  VD = Very Dissatisfied
Items








Level of Satisfaction

	Academic advising
	VS    S    N    D    VD
	

	Quality of instruction 
	VS    S    N    D    VD
	

	Course content
	VS    S    N    D    VD
	

	Level of rigor and scholarship
	VS    S    N    D    VD
	

	CIS Curriculum
	VS    S    N    D    VD
	

	Required courses outside CIS
	VS    S    N    D    VD
	

	Class size
	VS    S    N    D    VD
	

	CIS Faculty
	VS    S    N    D    VD
	

	CIS Staff
	VS    S    N    D    VD
	

	Computer technology
	VS    S    N    D    VD
	

	CIS Seminar courses
	VS    S    N    D    VD
	

	Availability of CIS classes
	VS    S    N    D    VD
	

	Time at which major courses were offered
	VS    S    N    D    VD
	

	Personal attention
	VS    S    N    D    VD
	

	CIS facilities
	VS    S    N    D    VD
	

	Overall quality of your education
	VS    S    N    D    VD
	

	Other - 
	VS    S    N    D    VD
	

	Other - 
	VS    S    N    D    VD
	

	Other - 
	VS    S    N    D    VD
	

	Other - 
	VS    S    N    D    VD
	


What course(s) do you now feel were the most beneficial to you?________________________________

____________________________________________________________________________________

What course(s) do you now feel were the least beneficial to you?________________________________
____________________________________________________________________________________

Please offer any comments you may have about your UAM CIS experience.  (Attached sheets as necessary)
____________________________________________________________________________________

____________________________________________________________________________________

Thank you for participating in our survey!
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