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2007 ALUMNI SURVEY COMMENTS
Division of Computer Information Systems

University of Arkansas(Monticello
How long after graduation before getting full-time job(Other
Over 12 months, Continued my education after graduation
Guide to Job Title Codes
1 = Computer Programmer

2 = Library Collection Manager

3 = Director of Computing

4 = Other

5 = Teacher

6 = Analyst

7 = Manager - Networking

8 = Database Administrator

9 = Computer Systems Tech
Employment(Job Title and Function

Program/Project Specialist - Network/Desktop Support/Security/IT
Computer Support Specialist II - Internet Applications, 50/50, Research and    

Development
Client Delivery Specialist
Systems Analyst Programmer
Webmaster/Assistant IT Director - Networking, Internet Applications, Security,  

Training/Education, Management, Research and Development, Consultant, Help Desk

Owner

Technical Support/Case Worker (AT&T)

Operations Supervisor II

Client Delivery Specialist - Systems Programming, Database
General manager
Data Associate – Database, Documentation, Help Desk
Account Manager

IT Operations Manager E-Discovery - Database, Training/Education, Documentation, 

Management
Analyst - Database, Documentation, Research and Development

State Farm Agent

CIS Learning Experience(Other

Math—2, 2
Music Appr—1, 3

Sciences—2, 3

Humanities & Psy—1, 3

Math—2, 2

Music App.—1, 3

Sciences—2, 3

Psy/Humanities—1, 3

Fields in IT—2, 1
Real-world Examples—2, 1

Internships—2, 1

Satisfaction Information(Other
Concentration Options—VD
Faculty Professional Development—VD

Senior Project—D

Intramurals—VD

Various Concentrations—VD

Various Programming languages—VD

Up-to-Date Technology—VD

Computer lab—D
CIS club—VS

# of course – Variety—D
Advanced Programming course—D

Most Beneficial Courses
Senior Project Comm in small groups, Security, Business Communications/Network
Senior Project Class, communications in small groups; Systems & Analysis

COBOL
Network & Web Classes for my job now
Most Beneficial Courses—Other (Cont.)
Systems analysis and Design Senior Project

Networking

Senior project

Senior Project, VB, & Microsoft Access

All the programming courses.

Database courses – SQL

Accounting Principles & Object-Oriented Programming

Cobol, HTML, Intro to Programming – Systems Analysis & Design

Least Beneficial Courses
Humanities, Psychology, Music Apprec, College Algebra, Any Hassan Sayar class! Obj Ori-Hendrix
Humanities, Music, Sciences
Accounting, Bus. Stats

none
Programming

M.I.S.
They were all beneficial but need more UNIX and SQL classes.

Anatomy

Networking

COBOL

None

Comments About UAM CIS Experience 
The collaborative efforts between CIS dept & IT dept & other technical programs is very poor at best.

There should be more collaboration and coorperation between departments & Faculty to ensure a positive experience.

I had a very good experience in the CIS program at UAM. The faculty was very knowledgeable & helpful in preparing (me for a technology career in the real world.

more emphasis on SQL, CISCO, Active Directory and other IT based functions.

I am satisfied with my overall experience at UAM. The Faculty & staff were wonderful!

Unfortunately, when I left UAM and xxx went job hunting, I could not find employment in the field of CIS. Although I had a 3.5 gpa, I could not effectively pass the test some companies required. The information on those test were foreign to me. I felt as if I didn't learn what I needed to. 

I had a great experience at UAM. Would've liked to have had a larger computer lab. Should have joined the CIS Club before Senior year!

Offer some certification courses that are optional to students to help with job placement.

Limited Amount of time – but more courses should be offered in Advanced Programming – Perl, DB2, Delphi, etc.

