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Learning Outcomes:


Knowledge of data communications and local area networks

Description of assessment procedure:

This course includes two forms of assessment.  Most of the course grade comes from three exams administered throughout the semester.  Each exam consists of both objective and subjective questions and is designed to test knowledge, as well as application of the concepts in short-answer and essay-based questions.  Subjective questions must be answered in complete sentences, using an organized and straightforward manner.  This method of testing strengthens critical and logical thinking, and written communication skills.









Class participation is another degree of assessment for the class.  Because a portion of the course is lab work, the participation grade is based on involvement in building and troubleshooting the networks while working in a team environment.  In both lecture and lab, questions and comments related to the course topics are encouraged so that, throughout the course, the class learns from others’ experiences.  One student’s question often leads to other students thinking and applying the book knowledge and classroom definitions into real-world illustrations.  Excessive tardiness and absences negatively affects the class participation grade.

Course(s) in which conducted:


CIS 4503 Business Data Communications

Description of findings:

Students like the opportunity to discuss exam questions.  By spending time reviewing the exams, the class is encouraged to compare the correct and incorrect answers, thus reinforcing oral communication, reasoning, and logic skills.  This also serves as a chance to tie previous concepts to those that will appear in upcoming chapters and to reinforce concepts before entering into new material. 

This is a comprehensive course that continues to build upon its concepts.  Information from early chapters is still used near the end of the semester.  These topics are also applied in the computer laboratory setting.  Students have a greater understanding of the course topics after they have applied their knowledge in the computer laboratory.  While working individually to construct the networks, students are encouraged to share knowledge and experience, giving classmates an opportunity to employ the course concepts. 

Feedback procedure(s):

Exams are assessed and returned in a timely manner.  Time is spent reviewing the exam, allowing students an opportunity to justify answers on selected questions, thus continuing the learning process; in order for a student to justify his/her answer, there must be some understanding of the topic being discussed.

The number of computers in the local area network (LAN) lab has expanded, allowing students to individually complete their configuration of client-server networks.  This requires students to be self-sufficient in listening to instruction, taking notes, and learning the material.  If problems arise, students must troubleshoot to find the error and can rely on classmates to assist them.  Information technology (IT) departments often employee this technique of sharing information with other IT staff.  
Proposed changes, if any:

Computer laboratory work continues to be expanded, to encompass technology changes and student interest.  Students will continue to be exposed to the newest software programs, such as Microsoft Vista and Microsoft Windows 2008 Server, before the programs are offered campus-wide.
