Microcomputer Applications
General Computer Knowledge Questionnaire
Name __________________________________________________

I am a freshman, sophomore, junior, senior, graduate, other ____________________________.
Knowing what you know about computers will help me make this class a better learning experience for you.  Please take a few minutes to answer the following questions.  Unless otherwise indicated, circle only one answer per question.

General Computer Use

1. Rate your keyboarding skills.

A. Never used a keyboard or typewriter

B.  Beginner

C.  Intermediate

D.  Advanced

2. Rate your computer skill level.

A. Never used a computer (Skip to Q. 6)

B. Beginner

C. Intermediate

D. Advanced

3. If you do currently use a computer, what kind do you use?

A. Windows Based PC

B. Macintosh

C. Both

D. Other __________________________________________

E. I don't know

4. What software programs do you use?

5. Have you taken any computer training courses?

A. Yes  Please list _________________________________________________________________
B. No 
File Management
6. Rate your ability to create and work with computer files and folders.

A. Never used computer files and folders (Skip to Q. 11)

B. Beginner

C. Intermediate

D. Advanced

7. Can you successfully explore files and folders?

A. Yes

B. No

8. Can you successfully create, name, copy, move, and delete folders?

A. Yes

B. No

9. Can you successfully name, copy, move, and delete files?

A. Yes

B. No

10. Can you work with compressed files?

A. Yes

B. No

Internet

11. Rate your use of the Internet.
A. Never used before (Skip to Q. 15)

B. Beginner

C. Intermediate

D. Advanced

12. What do you use the Internet for?

13. Have you every used a search engine?

A. Yes                 What is your favorite search engine?______________________________________
B. No

C. I don't know

14. Do you know how to "bookmark" favorite websites?

A. Yes

B. No

Email

15. Rate your use of email.

A. Never used email (Skip to Q. 20)

B. Beginner

C. Intermediate

D. Advanced

16. Can you successfully send, receive and forward email?

A. Yes

B. No

17. Can you successfully send an attached document with an email?

A. Yes

B. No

18. Can you successfully receive and open an attached document?

A. Yes

B. No

19. Do you know how to add names and email addresses to your address book?

A. Yes

B. No

Word Processing

20. Rate your use of word processing software.

A. Never used a word processor (Skip to Q. 24)

B. Beginner

C. Intermediate

D. Advanced

21.  Which word processor do you use?

A. Word

B. WordPerfect

C. Other __________________________________________

D. I don't know

22. Give examples of what you have used a word processor for?

23. Have you ever attended a word processor class?

A. Yes                  Please list ______________________________________________________
B. No
Spreadsheet

24. Rate your use of spreadsheet software.

A. Never used a spreadsheet (Skip to Q. 28)

B. Beginner

C. Intermediate

D. Advanced

25.  Which spreadsheet do you use?

E. Excel

F. Quattro Pro

G. Other __________________________________________

H. I don't know

26. Give examples of what you have used a spreadsheet for?

27. Have you ever attended a spreadsheet class?

A. Yes                  Please list ______________________________________________________

B. No

Presentations

28. Rate your use of presentation software.

A. Never used presentation software (Skip to Q. 32)

B. Beginner

C. Intermediate

D. Advanced

29.  Which presentation software do you use?

A. PowerPoint

B. Presentations

C. Other __________________________________________

D. I don't know

30. Give examples of what you have used presentation software for?

31. Have you ever attended a presentation software class?

A. Yes                  Please list ______________________________________________________

B. No

Summary

32. In the world of computers, what would you like to learn how to do that you don't know how to do now?  List as many items as you want.
